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5.31 Release Features

CareStack 5.31 invites you to an impressive tour of prime feature requests brought into
effect for practices across locations, including resourceful updates, beneficial reforms in Ul
design and interestingly much more. The implemented modifications are sure to help
practices optimize their dental PMS workflow and better accomplish tasks with fewer clicks;
correspondingly equating to time-saving workflows and reducing errors; ensuring users are
not missing the basics wherever exceedingly essential as in the smart choice of
enabling/disabling creation of Transfer Credits.

The select range of features encapsulated in this release offers significant benefits, such as
easy discoverability of self-explanatory operational reports for users, ability to gain
actionable insights from the robust Rejected Claims (Count) KPI, potentiality for practices to
amp up productive hours while dealing with bulk electronic eligibility requests using our
renewed Pending Eligibility Lists. Equally favorable is the capability to efficiently and
smoothly Reschedule Appointments and effectively sort out Short Call patient requests
parallel to other advantageous features we have enthusiastically brought forth.

Early Access/Beta

1. Operational Report (revamp)

a. Ul Redesign
i. Reports are arranged as cards for quicker selection. To access these
reports navigate to System Menu > Operational Reports.
Note: Each card holds a description of the report along with its use
case to equip users with the primary knowledge of the specific report
and what it is chiefly used for.
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STACK EE3E

Support MALLL 9 Maria Gomez, Sapna =

v w

Operational Reports ~ Scorecards

Search 0O Fitery: | All X

A Appointments by Provider h

Analytics Dashboards

Trend Analysis  EOD Report  Opportunity Miner ~ Scheduled Downloads ~ Settings | Operational Reports(Revamp)

Last Generated

Create New Report

Billing | | Operations | | Appointments | | Clinical | | Insurance | | Production | | New Patient Sort Reports by,

Appointment reports are intended to show both past and future trends of scheduling and opportunities for improvements. There are often production goals associated with scheduling, and appointments can be strategically placed in order to meet these goals |

Filter Name

<=

v Appointments by User

v Care Notes Tracker  wiffmm
-

v Claims

View Date Range Last Generated Actions @

No entries to display

Create New Report
Create New Report
Create New Report

Use the Search field located on the top left to find a report by its
name.

Operational Reports

o v NG I + Patient ] e R

ScorecMAnalytics Dashboards  Trend Analysis EOD Report  Opportunity Miner

[ ]
at

O Search

Search

jol All X | Billing Operations Appointments Clinical Insurance Production

Filter

Provides logical grouping of reports. For example, If you select Billing
and Operations, it will show you reports matching both criteria. The
logically grouped reports are set as clickable labels on the top for easy
access.

STACK R

=

Support MALLL Q

Operational Reports ~ Scorecards ~ Analytics Dashboards ~ Trend Analysis  EOD Report ~ Opportunity Miner ~ Scheduled Downloads ~ Settings = Operational Reports(Revamp)
Search O | FiterBy: | All| [Billing X | Operations X | Appointments | | Clinical | | Insurance | | Production | | New Patient Sort Reports by: | Last Generated M
Filter Name View Date Range Last Generated Actions @
Pid mm 04/18/2023 - 04/18/2023 04/19/2023 Generate | Download v | Edit | Delete
o
o
"
o
Vv Adjustments Create New Report
v Aging Create New Report
v Credit Balance Create New Report
v Daily Journal Create New Report
Vv Insurance Pending Procedures Create New Report
Vv Payment Log Create New Report
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iv.  Ability to Sort Reports by different criteria: Last Generated, Most
Used, Least Used, Favorite & Alphabetical. By default, the option

will remain as Last Generated.

22 @ Support MALLL Q

Settings  Operational Reports(Revamp)

Sort Reports by:

ne bank.

Last Generated
Last Generated

Most Used
Least Used
Favorite

Alphabetical

b. Offers the ability to save multiple Filters by name and seamlessly generate
saved reports without having to build a filter criteria each time.
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Save Filter Template

Enter Filter Name: : [ DS1|

Mark filter as favorite

l Cancel ‘ I Save & Generate ]

i.  When creating filters (single or multiple), users have the ability to

select from any of the following dynamic date ranges: WTD, MTD,
YTD, Last 14 days, Last 7 Days, & Custom.
Note: These would allow you to generate reports with the selected
date range dynamically. For example, if the last 7 days option is
selected for saving a filter, then you can generate the report at the
end of every week without having to change the date range filter each
time.
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Adjustments

Apply Filters

select View * . @ summary View (O Detail view

Date Range (Max 1 year) * : [ 04/24/2023-04/24/20’2:{ ]

Division © | YTD MTD WTD Last6Months Last1Month Last1dDays Last7 Days m
Region

Location * 4 Apr v 04/24/2023 4 2023 v 4 May W 04/24/2023 4 2023 v
Provider . Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
Adjustment Type * ! 27 28 20 30 31 1

Patient Flag 2 3 4 2 6 ’ 8

9 10 " 12 13 14 15
Patient

16 17 18 19 20 21 22

Adj. Amt * 3
» 1@

Onscreen Generation Criteria
1. This report would be too large if it contains mor
2. If generating a report with these criteria, it will be made available in the S¢heduled Downloads section for download once it is completed. |

[ Cancel l I Save Filter & Generate ] [ Generate ]

ii.  You can either Generate a report (if applicable) or Download the
report as PDF, CSV OR Excel.

(4 7.Xo( @ O scarch IR G [ +Patient | e m®m 22 @ Support MALLL Q

Operational Reports ~ Scorecards ~ Analytics Dashboards ~ Trend Analysis ~ EOD Report ~ Opportunity Miner ~ Scheduled Downloads ~ Settings = Operational Reports(Revamp)

Search £ | FilterBy: ~All X | Billing Operations Appointments Clinical Insurance Production New Patient Sort Reports by: | Last Generated v

This report is used to reconcile the total amounts collected for the different types of payment deposits received; more importantly, it is used to deposit these fundss at the bank.

Filter Name View Date Range Last Generated \ Actions @ \
if\j mm - 04/18/2023 - 04/18/2023 04/19/2023 Generate ‘ Download Vv ‘ Edit ‘ Delete
A PDF
kg DS - 04/18/2023 - 04/18/2023 04/24/2023 Generate | | Edit | Delete
csv
EXCEL

iii.  You also have the added ability to make changes to the Filter criteria
and either update and generate or create a new filter altogether.




Deposit Slip
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Edit Filters

Date As *

View By *

Division

Region

Location *
Payment Category
Payment Type
Paying Entity
Patient

Carrier

Collection Agency

Columns *

Date Range (Max 1 month) *

Onscreen Generation Criteria
1. This report would be too large if it contains more than 5 Locations or has a date range of more 1
2. If generating a report with these criterig, it will be made available in the Scheduled Downloads se

. @ PaymentDate () Transaction Date

: @ Payment Category O Payment Type

04/18/2023 - 04/18/2023

11 Selected W o
13 Selected X v
1 Selected oW
2 Selected X o
Select v
Select v
Select v
Select v
Select ~
14 Selected x o

Save as New Filter & Generate

Update Filter & Generate

C.

Offers ability to mark saved filters as Favorites and then sort by Favorites so
that all your report(s) that have been marked as Favorite will appear at the
top of your list.
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Operational Reports

Search

0

A Deposit Slip

Filter Name

mm

DS

Scorecards

Analytics Dashboards ~ Trend Analysis ~ EOD Report ~ Opportunity Miner ~ Scheduled Downloads ~ Settings = Operational Reports(Revamp)

Filter By: = All X | Billing Operations Appointments Clinical Insurance Production New Patient

o wm P sortReports by: | Favorite

Create New Report

This report is used to reconcile the total amounts collected for the different types of payment deposits received; more importantly, it is used to deposit these fundss at the bank.

View Date Range Last Generated Actions @D
04/18/2023 - 04/18/2023 04/19/2023 Generate | Download v | Edit | Delete
04/18/2023 - 04/18/2023 04/24/2023 Generate | Download v | Edit | Delete

Front Desk




1. Reschedule Queue

a.
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CareStack offers users the enhanced ability to filter appointment types and action

them quickly to aid practices to increase their production. The Reschedule Queue
comes with a brand new Ul and workflow for swiftly tracking patients, booking a
new appointment or actioning an existing one. It further allows you to have
actionable features like Book, Delete, Edit, Go to Chart, Add an Appointment
Note, and Create Updated Memos. Besides, It will provide you with the details of

the last appointment, upcoming appointments, and treatment codes attached to
the appointment. To access these features navigate to Dashboard > Lists >
Reschedule Queue. Let's narrow it down for you:

i. View upcoming Future Appointments.
ii. Extended view for the patient's Phone number.

iii. You can view and edit a Memo.
iv. Edit Appointment Notes.

v. Choose Clear Queue to erase all entries.

vi. Ability to Print after applying the desired filters.

vii. Multiselect the desired patients and apply Delete.

viii. Export the reschedule list to CSV or PDF format.

ix. Actions under More Options to Find Slot, Go to Chart, & Delete per patient.
Note: Similar features are offered in the Short Call Lists.

Scheduling List X
Reschedule Queue Short Call
Applied Filters: Location: MALL L ﬂ | 1ij Delete | Clear Queue 3 Print | Export ™ |
Select  Patient g’:;' PR ot Location Operatory Prod. Type Linked Codes  Future Appt. Phone Actions
O 0 B Select v 1Selecte X v v e v Select W \
03/31/2023
31/ Mob : (906) 263- | Book | More
(10031539) (Fri) 04:00 PM-  SUPPOR MALL L Larson1 J800 pont Onions
O 04:10 PM (10m) o P
Appt. Notes : b . [# | LastAdded Pat. Memo: hj kh @ View
04/04/2023
Mob : (000) 000- Book | M
(1003.. (Tue) 1200 PM-  HAMNA MALL L hmn un{:m (000) A°°| ! O""e
O 12:40 PM (40m) pp ptions

Appt. Notes : A short call is an options strategy where an investor writes (sells) a call option on a stock because he ex.. [#f = LastAdded Pat. Memo: OR CONSULT w/ Parent/Guardian Patient referred to OR .. & View

102

2. Short Call Lists
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a. Ability to add patients to the short call queue who have not booked any appointments.
To add patients with no appointments, select Add Patient to Short Call List and select the

suitable dropdown options for Patient Name, Location, Provider, Production Type,

Operatory. Moreover, users can Book an Appointment for the desired patients directly

from the short call queue.

Scheduling List X

Reschedule Queue Short Call
1
Applied Filters:  Location : MALLL | 1 Delete | ClearQueve | 5 Print | Export \ | | Add Patient o Short Call List |
Select  Patient Appt. Dateand Time  Provider Location Operatory Prod. Type Preferred Date andTime ~ Next Recall Due Date  Phone Action
@) 0 B | Select v | 1Selecte X v | | Select v || Sselect v o (@)
FIGUER MALLL Lesion Consult Book More
0 Appt. Options
Appt. Notes : Last Added Pat. Memo : ® View
Add Short Call X
Patient Name* T, Quick (10032109) X v
Location™* Celebration Dental - Mallory Circle L X v
Provider YVETTE: Nelson, Yvette - HYG X v
Production Type Lesion Consult X v
Operatory Llllaurie1 - HYG X v

Preferred Slot

May 1st between 3 &4

4

Cancel | [ save |

b. Quickly access the Reschedule/Short Call lists to book a slot from the Appointment

window > Find A Patient.

[ [elect Patient

g

Select Patient to View Details
OR
Add New Patient

OR

Block Slot

OR

Find A Patient ‘7

+Patient X
New Appointment Details Appointment Status and Notes
Location  Celebration Dental - Mallory Circle L CIE G G R T E5T
Operatory : Carolinal
Production Type : No Production Type v
Date : 04/14/2023 (Friday)
Start Time * 1 01:50AM
End Time * : | 03:00AM
Duration : 1 hrs 10 mins
Provider 1* : FIGUER: Hilda, Figueroa X v ®

A Add Provider Enter Note Here
Clinical Case : | None v
Copy to Patient Memo
AppointmentMode  : @ In-Office  (0) Tele-Appointment
Treatment Summary  Treatment Plans Clinical Imaging GotoChart  +Code

¢. When you book an appointment, a notification pop-up will appear letting users view all
appointments in the Reschedule or Short Call Queue, if any. This further enables users to
avoid any duplicate booking of appointments as well as action the relevant appointments

appropriately.
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Slot Details: 04/14/2023 | 02:10 AM-03:00 AM ( 50 mins) | Prov: SONA | Loc: MALL L

Select an action to be done for the following

Entries in Shortcall Queue

Patient has been marked for Short Call (No Appointment Linked) Remove from Queue | Book Appointment

Preferred Slot: May 1st between 3 & 4

Celebration Den... Nelson, Yvet... No Linked Codes
Lillaurie1 - HYG Lesion Cons...

Other Future Appointments

Friday, November 17, 2023
06:00 AM-06:30 AM(SUm)

Celebration Den... Watson III, D... D0120 - Periodic Oral Evaluat...
Nordmann3-G.. @ Consult

Cancel I Go to Chart l l View All Appointments l [ Proceed to Book New Appt. l

d. Users can also select the Set Short Call option from the patient's Appointment booking
window and input the Preferred Slot to capture the patient’s desired date and time.

Note: Let's say the user puts in a Preferred Slot description such as May 1st between 3 &
4, then that is what will reflect under Preferred Date and Time on the Short Call queue.

[ 3 Eligibility ~ Financial ~ Alerts  Prescriptions  Documents  Memberships +Patient

Appointments Appointment Details

End Time * 03:50 AM X v
04/19/2023 - 03:00 AM-03:50 AM - SARAH - MAL v | Checked Out v |
Duration 50 mins
Edit
Provider 1+ X v ©
M: ( 1mn E: shannonjaime@xyz.com
Clinical Case None v
Default Location Luka
Go to Patient Overview View Account Members Add Case
>
Ed  insurance Add Insurance AppointmentMode  : @ InOffice () Tele-Appointment
4
=
=) Sec.Dental  CIGNA.0/0/0.$1000.0RTHO.1000073 Pending 1[[setsnort cai @ Yes ONo E
o Verification
E Preferred Slot May st between 3 & 4
g
Lab Cases Add Lab Case
4
‘Scheduling List X
Reschedule Queue Short Call
T Location: MALLL diimi Queve | @ Print [ Export v | [ Add Patient to Short Cal List
Select  Patient Appt. Date and Time Provider Location Operatory Prod. Type Preferred Date and Time Next Recall Due Date  Phone Action
(] o B Sele v iseecte X v Sele v ||| select o =]
Book | More
FIGUER MALLL Lesion Consult ot ! presui
]}
Appt. Notes Last Migg Pat. Mem, ® View
YVETTE MALLL Ullaurie? - HYG Lesion Consult May 15t between 3 & 4 1772023 (Fri) Mob:(123) 4567800  CooK | More
0 Appt Options
Appt. Notes Last Added Pat ® View
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e. Users can avail the ability to mark for Short Call from the Patient Menu as well.

STACK PEEEIE 2 v NG3 [ +Patient | +Alert | +Form | +Presc.

Quick Actions

Find Appt. Slot

Add Payment

Add Account Member

Add Clinical Case
Add Form
Add Letter

Add Lab Case

Profile Billing

Overview Ledger

Insurances Claims

Alerts Pre-Authorizations
Ortho Cases

Treatments Completed Procedures

General Charting
Periodontal Charting

Treatment Planning

Manage Payment Plans
System Transactions

Migrated Transactions

Add Prescription Treatment History Statements
Upload Document Referrals
Add Alert Medical History Forms

Mark for Short Call

Refer Out

2. Concurrent Appointment Setting

a. CareStack has increased the amount of concurrent appointments to schedule at one
time from 7 to 20. To access this feature and make the desired changes, navigate to
Practice Settings > Users > select Provider > Provider Details > choose the
desired count for the Max No of Concurrent Appointments.
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User Setup
Routing Slip
Login Details
Working Hours

Billing Details

Set as Provider Yes

Provider Status Active

Provider Type Dentist

Short Name * SREE

Specialty * Dental Public Health
Credentials

DEA and Licence Number Details
DEA Number DEA License Expiration

A

]

DEA Schedule

Select

DPS No

Max No Of Concurrent Appts *

Golor*

State License Number

1234567890
SSN v

123-45-6789

State License Expirati

A

3. Documents

a. Right click the Appointment block on the Scheduler and click on View Documents
to directly open up the Documents page of the patient. This lets users swiftly take
action be it to view, upload, add or complete patient documents, saving
considerable time and clicks.

STACK © [oret)

Pasnboard VISHNU 3-MALL L

[E8] | AL/ aispecty s Anpras AP Tye | < < von, toaprzozs B > > [ wee]

endo_test3 - MALL L VISHNU 2 -MALL L

-MALLL

VISHNUT - MALLL

#01test- MALLL

Change Status
Check Out

No Show
Cancel

Delete

Confirmed

In Operatory

At Reception

Left Message

Unable To Reach Patient
‘SENT TEXT MESSAGE
SENT EMAIL

NEW PATIENT
PAPERWORK

MAIL BOX FULL/NOT SET

Angel1 - PERIO - MALL L

Patient

Patient Overview

ViewTx Plans

View Dental Chart

View Ledger

Add Card on File with CS Pay
View Memo

View Documents  ffmm—=
View Eiigibilty

Email/ SMs

Textto Pay

View Ortho Cases
Appointment

Convertto Tele Appt

Detals

Cut Appointment

Copy Appointment

Print Routing Slip - Tx Plan

Print Routing Slip - Code:

Angel2 - PERIO - MALL L

© @ 2@ Swpot mALLQ

FEITD

Figueroal GP/DMD - MALL L | Figueroa2 - GP/DMD - MALL L

110100140 >

ecall  +Message  Print
Patient Details

E: deepaknair@carestack.com

Default Location :  ELZA

Appointment Details

10 Apr 2023 05:20 AM-07:20 AM (2h)
MALL L | MEHTA
I No Production Type

Last Added Appt
Note

Enter Note Here

4. Scheduler Enhancements

a. Ortho Patient Label
i. Easily identify Ortho patients by means of the O alphabet icon in red assigned against
each ortho patient that shows up on the Scheduler. This lets users easily differentiate
between general and ortho patients. Moreover, within the patient appointment details
section for Ortho patients you will see an additional Ortho label highlighted in orange to
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render a better visual.

Eligibility  Financial  Clinical  Aleris Prescriptions

ortho| X A New Appointment Details

¢ 200 o f—
) ¢ Location - Celebration Dental - Mallory Circle L

Di 2556)

Documents Memberships

Operataory - Figueroal -GF/DMD
D 10030631) 0O Edit ~ —
G 83 0 Ortho, Ortho... Eligibility ~ Financial  Clinical  Alerts  Pres
G 133815) O
Je ORTHO ACCT" (10021772) Ortho, Orthoboy (10031336) X v
Je ortho) (10021961) NACT Add New Patient
Je JUPLICATE ORTHO ACCT, DO NOT USE (10022459)
Je JRTHO (10022536) NACT ( ,(10031336) Edit
J 5 0 02/10/1985 (38Y, M)
M 597) surance CDEDEGED T
M . 734 ORTHO (10025360) MNACT E: roshnir+Ortho@gmail.com
T e TN AT Activ

Missing Contact Add

Defauit Location : Celebration Dental - Mallory Circle L
Go to Patient Overview

Insurance Add Insurance

Prim. Dental mi, streydinch Active

Membership Plans Add Membership Plan

b. Card on File Label

i) For patients who have their card(s) saved on file, practices can make use of the
Scheduler Settings to include the Card on File (COF) tile on the Appointment
block. This enables users to easily identify the patient's mode of payment from the
outset of a patient appointment.

Note: To access and customize this ability, navigate to your Practice Settings >
Scheduler > Scheduler Settings > Edit > Card on File > click Save to have it reflect
accordingly on the Scheduler.
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STACK PR IR G [ +Patient | *t*m 28 @ Support MALLL Q
v

Appointment Slot Color © Al Providers v
Payments
Appointment Left Margin Color : Production Type v

Clinical Case Settings
Appointment Border Color : Production Type v

Scheduler ~
Drag an Element to the preview to customize the Scheduler block

Production Types

By~ » dlg -
[John Doe (123456789? [Age: 24y1oﬂ$

. ) | JohnDoe | Production Type = Extraction |
Working Hours Patient Name (Patient ID) W (123456780) e Prod: $123 45 [ABCDE (30mfP
_ e (= Lab o
Holidays Patient Nickname W John Lab Due Date 04/10/2023 AETNA
; . - e s
Appointment Status - — -T D4347f
bt Appointment Status W [s] Lab Case Status = I

Account Filters

Medical Alerts

Production Val Prod:
General Settings B s . roduction Value $123.45 + Patient ‘
online Aomaintment Seti Insurance Flags vl e | . o e J
nline Appointment Settings - B - i :
1 New Patient Notification [v] Date of Birth 04/10/2023 w23 B> O RE
Scheduler Settings i i - i

=]

El

=]

L 1.abishek1-MALLL Figueroal-GP/DMD..

- o - Appt. Note Indication =0 gy
] H H
Clinical v Premedication Alert o m ] ; — ] 500120
: o = L y
Reports N N = Ph(123) ip‘:jx olor J RO
Phone Number . 467890 Appointment Notes ’
Portal v i - i sit amet o
_ [ oy consectetuet e
Care Audit Rules Patient Age T om S B s (CoF-CS
i Carrier Name ; ge:
Templates v . y o Pro  FIGUER (1
i Linked Treatment ‘@ Toasa )
o L . . Ortho Patient Alert =
Medical History Forms v = rerorml
= Referra —
. i gl COF-cs
Document Types Referral Information Provider Card On File ) corcs |
Missing
Office Wizard 8

c. Check Out Status View

The color of the Appointment status will automatically turn to gray once the user selects
the Check Out status and the letter C will also reflect the color gray which previously was
lettered in green.

STACK PR IR © [ +Patient | e m 22 @ Support MALLL Q
@ MALL L / All Speclty / All Prvds /AP~ <K < Mon, 27 Mar, 2023 > » g wee| (1 0] Tt0100f40 > :Drc’odo v [P][E][O][1
Dashboard
12
AM

Scheduler

Find Slot
1 \
AM

= C
) R

VISHNU 3-MA.. endo_test3-M.. VISHNU2-MA.. endo_test1-M.. VISHNUT-MAL.. #0Ttest-MALLL Angell-PERIO-.. Angel2-PERIO -.. Figueroal-GP/.. Figueroa2-GP/..

Lists X/

X/|

7 X/

: v
Online AM

d. Routing Slip

Access the Med Hx Last Completed On information on the patients Routing Slip. This lets
users view the most recent date on which the medical history form was last updated
providing users insight into how recent the updates on Allergies and Conditions are.
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Routing Slip - Celebration Dental - Mallory Circle L
Patient  : T, Quick (10032109) Resp. Party - Raj, Rahul (10033844) Allergic to  (+) New alert
DOB 01/01/1997 (26) |Gender : Male Address : njvgey _cjh,vzjvakkl'g;
Address  : 345345df rertergfg,rg, balilyfyl], GA - 12346-5432 Medical : (+) alcohol abuse
ertert , CT - 12313-5444 Email : rahylraaj@gmailcom [(H) - Conditions
Preferred Name : (C) 1 (B76) 543-2123 (W) - (677)648-6479
Email - deepaknair@carestac |(H) - Last Appt. - 04/10/2023 Premedication : No
k.com
Last Missed : 02/21/2023 # Missed o4 4 . ed i
(C) : (123) 456-7890 (W) ) . Strike-through - removed by practice
Def. Provider : Def. Location :ELZA (*) : Added by practice
Ref. By
. Med. Hx Last  : 02-21-2023
Preferred Language : English Completed On
Scheduled Appointment Details Next Appointment Details Periodic Exam 0 Bitewing Series  : 1] 03/17/2022
Dete - 04/10/2023 (Mon) Date - 11/17/2023 (Fri) Detailed Exam - 2| 11/22/2022 |Prophies : 2| 0210912022
- 05: . - 06 . Complete Series - 0 Perio ]
Time - 05:10 AM-07:10 AM (2h) Time - DB:00 AM-06:30 AM (30m) P Fore nance
Provider : GMMG Provider : WATSON Panoramic Films - 0 Scaling/Root -0
Location T MALL L Location : FRONT Pl
Prod. Type : No Production Type Prod. Type : Consult Patient Notes : Mar 10 2023 06:01 AM Sent via
. email{deepaknair@carestack.com)
Appt Notes AW agaer%aensemjsrrwebﬁw Appt Notes hi
uehbfawehbferhgbvugfiuwvyg
fweuyg. uwyergeiurygeu geug how are you?
Suryg euryg elryg euryg erug

5. View email

a. Hover over the Appointment block on the Scheduler to view the patients’ Email ID
just below the patient details section.
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e R 82 @ Support MALLL Q r
N Il 10100132 > Potsoonv [ ¢ |[B][0]
1.abishek1 - MALL L Figueroal -GP/DMD - MAL... | Figueroa2 - GP/DMD - MA... | Figueroa3 - GP/DMD - MA.. hmn - MALL L Ketull -HYG-MALLL | Laurie2 - HYG TESTIN

T,
b4 01, Family {1 Age: 12

4 Apr 2023 | 12:00 AM-12:20 AM (20m)

MALL L : Celebration Dental - Mallory Circle L | Figueroal -GP/DMD
| No Production Type

1. ECDE
[ 5 e S pei

Phone: FIGUER (20m)

Mobile: Last Added Appt
CLEANING Work: Note :
CLEANING Email: 89@gmail.com h . .
CLEANING Hierarchy Carrier Plan Group # Rem. Ind. Max. Status
B RP. Name: . .
CLEANING Primary D... DELTA DE... 0/0/0 $100005070-000... $0.00 Pendi...
CLEANING RP. Phone: (718) 769-5558 Secondar.. AMERITA.. 0/0/0 $25002610-7017 $10,000.00  Pendi..
CLEANING

Last Eligibility:
X . .
¥ Frod: 50.0 FIGUER (1 [
X Dental Health Carrier

Patient Balance $28.50
$38.50

$67.00

Insurance Balance

Total Balance

Account Balance §15,891.43

$6,622.76

Account Unapplied Credits
on 04/04/202

0n04/04/2023 &

6. Recall

a. When clicking on the Recall due date it takes you to the specific due date on the
scheduler allowing users the added ability to view all providers. The below
navigation points will take you directly to the scheduler.

i. Recall screen > select Recall date brings you to date on scheduler where
available providers/operatories are shown to schedule the patient.

ii. Patient overview > select Recall date brings you to date on scheduler
where available providers/operatories are shown to schedule the patient.

iii. Patient Chart > select Recall date brings you to date on scheduler where
available providers/operatories are shown to schedule the patient.
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Edit Info ACTIVE
SSN: - ‘ Default Location : SAR: Sartell
DL - Default Dentist
Default Hygienist
Default Fee Schedule
Sartell, MN
Default Pharmacy
Quick Links Find Slot | Account Appointments | Clinical Chart = Perio Chart = Tx Plalf Payments Claims Ledger Memo
Actions Needed 51 Document Pending = INSURANCE HIERARCHY NOT SE Recall Unsc 7/04/2023 | Next Appt. 04/11/2023
< (%7 ® celeprauon.uat.carestack.comy/#/scneauler;appointment-calenaar

STACK PFeEEC) JSQV (- | +Patient | +Alert | +Form | +Presc. | +Memo
El SAR/ All Specity {gpo Prvds / All Prdn Type |<< < Tue, 04Jul,2023 B )l » Today

ashiboard Dr. Payne-S, Dr Ginger Vitis - SAR

7. Referral provider

a. New Chat permission introduced for the Referral Tracker. To access, navigate to
Practice Settings > Administration > Profiles > Manage Permission > General >
Referral Tracker > Send Referral Chat Messages. By default, only Super Admins
are endowed with permission for the same. To enable it for other users, use the
toggle button to switch between Yes/No.

STACK PFPEZE) Y © [ +Patient | e ® 22 @ Support MALLL Q

Practice Settings Profiles > QATest5 - Permissions
Basic Information Search el General
Administration A Billing v
Filter by Sub-Category
Profiles
Claims
Uezm — Practice Providers Yes No
pocatens N M View Practice Providers O ® (i)
v . y ) .
Codes Patient Add/Edit Provider Perio Preference O @ 0
Insurance Categories
Practice Settings Referral Providers Yes No
Employers
View Referral Providers O @® (i}
Carriers Patient Engagement
Add/Edit Referral Providers O ® (]
Plans
Treatment
X Referral Tracker Yes No
Collection Agency
Scheduling Send Referral Chat Messages O @® i)
Fee Tables v
Payments v Insights Epeicock e [ -3
]
Clinical Gase Settings Add/Edit My Time Clock Entries O @® i)
Patient Segmentation
Sefilr o View Time Clock For All Users O @® (i}
et o Recalls Add/Edit Time Clock For All Users ©) ® (i)
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Practice Settings Profiles >  Assistant - Permissions
Basic Information Search 0 General
Administration ~

- Billing erby b X | Referral Tracker v
- Filter by Sub-Category :
Profiles -m

Claims

Users
_ — o .
Locations v
Send Referral Chat Messages @] ® u

Codes v

Patient
Insurance Categories

Practice Settings
Employers

Carriers Patient Engagement This permission provides you
« This permission provides the ability to send referral chat

Plans messages from the referral tracker for all referrals

Treatment

Collection Agency

b. An Email will be sent to the Provider notifying that there is a message to view once the
message is sent out in the referral portal with the referral portal link.

Note: Email goes out each morning for unread messages in the portal from the referring
provider to the referral provider.

You have an unread message from Dr. Aaa'assan faslanann: inbox

fuze@goodmethodsglobal.com
tome -

You have an unread message from Dr. Aedesssmmtestannnm.

Please login to your referral portal to view these messages.

If you are having any troubie logging in, please enter this URL into your browser: htips:/referralportal uat. carestack.com/?showChat=true.

( “ Reply ) <r> Forward)
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fuze@goodmethodsglobal.com via sendgrid.net 11:56 AM (O minutes ago) vy
tome ¥

Hello Dr

You have received a new referral from Dr. fereereer;“wreereen of Celebration Dental - Ohio State.

Click here to access the referral details securely online.

If you are experiencing problems with the link above, please copy and paste the link below into your browser.

https:/ireferralportal.uat.carestack.com/app?id=10001_ 226419
Thanks!

Celebration Dental

If this email has reached you in error, please notify us immediately by emailing at support@carestack.com. We apologize for any inconvenience this may have caused.

((—\ Reply ) (r-’ Forward>

8. Feedback Settings- (Request Support)

a. Users can contact support to enable the ability to access the Feedback Settings at
an account level. This allows users to alter the feedback timeframe from within
Practice Settings which includes:

Feedback forms are triggered after log out once a user completes 60 days in
the system. After which it will be triggered based on the preferences set
below.

i. Feedback form is triggered post logout after a certain time frame? Do

you want to keep it enabled? Y/N
ii. How Frequently do you want the feedback to trigger?
1. Set the preferred number of days within which you would
want it triggered.

Note: Contact Support to raise a request to avail the Feedback Settings
feature. Get in touch with support, anytime you wish to have it switched off.

L Search 2
Practice Settings Feedback Settings
Basic Information Feedback Form is Triggered after Log Out once a User completes 60 days in the System. After which it will be triggered based on the preferences set below
Administration v Feadback form is triggered post logout after certain time frame? Do you want to keep it enabled? : [ s ”
Locations o | Howfrequently do you want the feedback to tigger? @ days
Codes v

Insurance Categories

Employers




Clinical
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1. Add/Edit a Pharmacy

CareStack extends its users the convenience to assign a patient's preferred Pharmacy to

their profile. Previously the only way to obtain information about the pharmacy was by
searching the Clinical Notes. The ability to add a pharmacy will further allow practices the
ease of maintaining a list of location-specific pharmacies they are associated with.

a. Practice Settings

Practices can add new pharmacies to maintain a list of the same. To access this feature,
navigate to the Practice Settings > Prescriptions > Pharmacy > Add Pharmacy. Input the
Name, Location, Address, and other relevant details and select Add New Pharmacy. You
can also Edit Pharmacy details in the Practice Settings.

Note: Inputting the correct location(s) will aid users filter out the relevant pharmacies near

the set location.

97,V @l O scarch Y G [ +Patient |

e @ 22 @) Support MALLL Q

Practice Settings Pharmacy () Hide Inactive Pharmacies ‘ Add Pharmacy
Basic Information Pharmacy Name Address Phone No. Location Actions
Administration & Search L Search el Select v
Locations v
FRONT : Celebration Dental - Front Street,
Codes v MALL L : Celebration Dental - Mallory
Al hi wertyuiop, Newton Falls, OH - 44444-4444 ) Deactivate
Insurance Categories Circle L, CBO : Celebration Dental Central
Billing Office
Employers
Carriers A tic qrtyuiop, Newton Falls, OH - 44444-4444 All Deactivate
Name A
Location* X BENCOOLEN : BenCoolen v
Address Line 1+ New Haven
Address Line 2 North Street
zp* 444444044

City *
State *
Phone 1
Phone 2
Fax

Email

Newton Falls

Ohio

‘Add New Pharmacy

i. Only users with permission can View Pharmacies & Add/Edit Pharmacies. To access
permissions, navigate to Practice Settings > Administration > Profiles > Manage
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Permission > Practice Settings > Pharmacy. To enable it for other users, use the toggle
button to switch between Yes/No.

STACK PR Y © [ +Patient | e 22 @ Support MALLL Q

Practice Settings Profiles > QATest5 - Permissions
Basic Information Search L Practice Settings
Administration A Billing v
Filter by Sub-Category
Profiles
Claims
Users View Ortho Settings @) ® (4]
i General
Locations & Edit Ortho Settings O ® [}
Codes Y patient View Card on File Agreement O O] [}
Insurance Categories Edit Card on File Agreement O ® (]
Practice Settings
Employers - - -
Pharmacy Yes No
Carriers Patient Engagement
View Pharmacies O ® (]
Plans T
reatment Add/Edit Pharmacies (@) ® [i]
Collection Agency

b. Patient Overview

CareStack has updated Pharmacy to be seen in the overview as the default Pharmacy
chosen by the Provider when adding the new patient or editing the patient in the overview.
To have the Default Pharmacy assigned to Patient Overview, select Add New Patient >
choose/change the preferred Default Pharmacy from the dropdown. Users can also

directly add a pharmacy right from the Add New Patient window by selecting the Add
Pharmacy button.

Search IR G [ +Patient | +Alert | +Form | +Presc. | +Memo | +Lab | +Recall | +Message | Print £ 22 @ Support MALL
A
HH Edig®® | ACTIVE Edit Labels
HH
Menu Male m n
ID: 10049863
SSN: - Default Location ~ : MALL : Celebration Dental-Mallory Preferred Language : English
DL: - is . N
e Default Dentist : Preferred Provider L ble
Default Hygienist Gender
p Default Fee Schedule : Referral Source
Med. Alert sl [ Defautt Pharmacy  : Apollo Meds Mallory
° Quick Links Find Slot | Account Appointments | Clinical Chart | Perio Chart | TxPlan = Payments = Claims = Ledger = Memo
Clinical Actions Needed 69 Document Pending | Med. Hx. Pat. Sign Pending = NO ACTIVE INSURANCE = Next Appt. 08/24/2022

c. Prescription

When creating a Prescription, you can utilize the pharmacy dropdown to change the
pharmacy. This provides a visual insight into the kind of Pharmacy patients are prone to
use or have used in the past. Also, it lets you run a quick check with your patient when

prescribing the medications. Here again, to add a preferred Pharmacy, select the Add
Pharmacy button.
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_ Eligibility ~ Financial  Clinical ~ Alerts Documents  Memberships + Patient + Alert

Add New Prescription

Title 7T
Provider* © | FIGUER: Hilda, Figueroa * e
Pharmacy : | ss||ss, Newton Falls, OH - 44444-4444 X v
Drug Details
Add drugs to prescription by searching from the system or by clicking on the recently used drugs
Search for drugs in the system v OR Add a New Drug to the System
Add New Patient
Enable Communications  : [_] Text [_] Voice [_] Email Notifications [_] Marketing Emails (] Enable Portal Notifications

Additional Contact Information

Phone o) - EXT
Work Phone o) EXT
Fax Do)

Other Information

SSN

Driver's License

Marital Status - Not Applicable v

Chart No.

Assignments

Default Dentist : Select v

Default Hygienist . Select v

Default Fee Schedule : Select v ‘

Default Pharmacy - Apollo Clinic | | grtyuiop, Newton Falls, OH - 44444-4444 X W + Add Pharmacy

2. Care Notes

a. Resourceful fields added to the Care Note Properties section boxed in yellow.

i. DOB (date of birth) and age are present.

ii.  Clinical case is present to choose from a dropdown if it applies.
Note: Users can use this option to tag a CareNote to a Clinical Case
that deals with Oral Surgery Workflows. Stay tuned to the upcoming
release to know more about how you can benefit from using Clinical Cases
if you're a Specialty Practice.
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iii.  Referral provider will automatically be present if it was assigned to
the patient

iv.  Assistant can be chosen. (Previously this field was labeled as
Assignee)

Bl Medical Hx. Form (03/27/2023) Show Medical History

Patient Mame *

DOB : 04/18/1963 (Age :50)

Location * : | FRONT : Celebration Dental - Front Street
Provider * ;| N ~
Clinical Case : | Oral Surgery_Post op Check_#27 How

Referral Provider

Assistant :[ ! oW ]

Specify : (@ Date () Appt

b. Medical history

i. You can view the medical history of the patient upon creation of your care
note by selecting Show Medical History. To access this feature, navigate to
Patient Overview > Clinical > Chart > +Note > Show Medical History. This
is applicable to Care Notes both in Draft and Finalized status. Moreover,
there is a drop down that has been included to enable users to choose the
medical history they would like to view on the very right of the Care Note
section. This allows users to refer to the Medical History while filling up the
Care Note as and when required.
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Bl Medical Hx. Form {DEIQ?IZGQHI Show Medical History

Provider * 1] o
Clinical Case : | Oral Surgery_Post op Check_#27 BN

Referral Provider

Bi Medical Hx. Form (01/24/2023) Hide Medical History

Medical History I o Updated on 01/24/2023 (84 day(s) ago)

Patient Name * c ] Medical History (01/24/2023) ~ —

Medical History (01/24/2023)

DOB 1 06/17/1992 (Age :30) Questionnaire
Medical History (10/24/2022)
Location * : | OHIO : Ohio State ~ Medical History (10/24/2022) ves / Skin Rash & shortness of Bre.
Medical History (10/06/2022)
Provider * : v Mediical History (10/06/2022) & Allergy to NSAID
. Medical History (10/06/2022)
Clinical Case

Medical History (10/06/2022)
Medical History (10/06/2022)
Medical History (06/10/2022)

Referral Provider

Assistant : X v Medical History (06/10/2022)
- - Medical History (06/09/2022)
~ Medical History (05/31/2022)

Reviewed medical history <*RMH_Response2:>. Fri Nov 11 2022

ii. Once you have finalized your Care Note, you can print the Care Note with the
medical history. Ensure to deselect Attach to Print box if you wish to not attach
Medical History to Print.
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Bl Medical Hx. Form (03/27/2023) Hide Medical History

Medical History I e Updated on 03/27/2023 (22 day(s) ago)

size Medical History (03/27/2023) sy € 1tach o print

[ n# Dental Questionnaire Medical Questionnaire

e Conditions: & Emphysema & Bad Temper & High Blood Press...
&ac

Allergies: & sdfghj | (& Allergy to NSAID | &aan

Medication: vnvnbnb
Dental Questionnaire

Section

testvs

Select provider

Birthdate:

rtuh

What is pain level

Low

When did you last consult a doctor
Sun Apr 09 2023

Section

ww

Section

¢

Finalized by ANGEL: Angel, DDS, Isaac [ Cancel ] Print | Addendum ‘

iii. Ability to make the desired choice i.e. Print with Med Hx. or Print without Med
Hx. by right clicking on the note within the Clinical > Chart > Notes section by
selecting the Print option.
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Presented
X . \ \ Accept
Overview . H |
o \ \ \ !\ Alternative
. ) & J o
Med. Alert e T, ey | Reject
e coT © < L /] O U
. - . . Complete
] o
d OO0V 0 UV

Referred Out

Referred Out Completed

e

Cases Delete

L / Lock fees
5] Q A
Billing Unlock fees

Create Pre-Auth Request

\ Create Claim
\{ } Link To Clinical Case

Copy to Tx Plan

%
*(\'

G} -
=09
-0 &

s SO

I
=}
=

=

i

Move to Tx Plan

32 31 29 28 27 26

Pat. Alert ‘ All ‘ ‘ Conditions@ ‘ ‘ Existinge ‘ ‘ Planned@ ‘ ‘ Todayo ‘ ‘ Complet

A A A

R

Add to Phase

Add to Appointment

=4 (J Date v Note (Show Details) I Delink from Appointment

04/17/2023 | | TARQ: MK, Shamanth | <dummy date> *patient first Namg P date Billing Dentist

@ Apply Discount
D 04/14/2023 | TARQ: MK, Shamanth | <dummy date= *patient first Nam

Mark as n/a
@ Print with Med Hx. < Print _
Med. Hx. Print without Med Hx. Merge

Note: Here is how the Print layout of a clinical Care Note with and without Medical History
will appear to be.
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MEDICAL HISTORY FORM

Colobration Dental - Front Streat
7 10

2
Emai cront@eobraioncom

CLINICAL NOTE

Allergies

x| x| x| x

Patient Engagement/Patient Services

1. Patient Profile

a. The Nickname field renamed as Preferred Name offers the ability to add
Preferred Name manually from the respective touchpoints on the patient

Profile. The saved Preferred name will be displayed within brackets on the
Profile.

Edit Patient Information

Name * Capt. v Thomas Middle Name Cook
Suffix Suffix I Preferred Name : = Tom I

Date of Birth * : 07/09/1966 Gender * :  Male v

Patient Type : (@ General Patient () Ortho Patient

Billing Type Select v

Referral Source : | None v

Location * MALL L : Celebration Dental - Mallo v

Overview

+

ed. Alert

£~

£ Search QY (G | +Patient | +Alert | +Form | +Presc. | +Memo | +Lab | +Recall | +Message
Cook, Thomas (Tom) EditInfo | ACTIVE
DOB: 07/09/1966(56y 9m ) | Male G0

ID: 10033173
SSN: - Default Location : MALL L : Celebration Dental - M2

DL: Default Dentist

Default Hygienist
Mallory, CA Default Fee Schedule :
Default Pharmacy

Quick Links Find Slot | Account Appointments | Clinical Chart | Perio Chart = TxPlan | Payments | Claims Ledger = Memo

i. Add New Patient > More Name Options.
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ii. Edit Info > Preferred Name.

iii. Patient Profile > Account Summary > Add/Edit Members > Add

New > More Name Options.

iv. Patient Profile > Account Summary > Add/Edit Members > Add

New > Add a new responsible party > More Name Options.

Note: The Preferred Name field will retain the previously added Nicknames within
the system.

STACK @ |[+Patient | +Alert | +Form | +Presc. | +Memo | +Lab | +Recall | +Message | Print | 22 @ Support MALLL Q

Med. Alert

]

—
H2B

4]

A

k1

1,
iR
EL

£

nl

=

Med. Hx.

o
* EEE

-

Default Location : MALL L : Celebration Dental - Mallory Circle L Preferred Language English

Default Dentist : Preferred Provider
+ Not Applicable
Default Hygienist : Gender
Default Fee Schedule ~ : Referral Source

Celebration, FL.
Default Pharmacy

Quick Links Find Slot | Account Appointments | Clinical Chart | Perio Chart | TxPlan = Payments Claims | Ledger = Memo

Actions Needed Med. Hx. Pat. Sign Pending | No next Appt

Facility Name : CareStack Mobile Dentistry = Type : Elementary School
Email:
Address

Contact Info (RP) Email: | Send Patient Portal Link Check Patient Portal Status
Missing Add

Address: .

Subscribed for : Email Notifications, Marketing Emails, Enable Portal Emails (Active)

Unsubscribed for : Voice, Text (Optec-out on 10/20/2022), Post Cards
Conditions No conditions View Medical History Forms
Allergies No allergies
Primary Dental NEW AETNA | Disney_PPO (Grp. No: 123-65001) | 04/01/2020- Indefinite |PPO |  Eligibility updated on 12/15/2020 V\ewAccontlnsurance
Membership Plans | @ Discounts available with ip pl iption. View Plans ~ Add Plans ’
Account Summary All Appointments | All Recalls | Add/Edit Members
Name RelationtoRP  Age/DOB Last Appointment Next Appointment Recall Unapplied Credits ~ Pat Balance Ins Balance

self 12/10/2020- ANGEL MALL L | No Next Appt No recall $1,645.00 $1,071.45 $488.00

b. Ability to select Portuguese as the Preferred Language within Patient Profile




Edit Info > Preferences > Preferred Language.

Edit Patient Information

CARZ=STACK

Phone ) EXT

Work Phone ()~ EXT

Fax )

Other Information

SSN .

Driver's License

Marital Status Not Applicable v

Chart No.

Assignments

Default Dentist v

Default Hygienist Select v

Default Fee Schedule Select v

Default Pharmacy Select

Emergency Contact
Select
English

Contact Number French jatient Select
Spanish

Name Chinese First Name
Arabic
Vietnamese ——

Preferred Provider Gender Roiiguess ) !t Applicable
QOthers

|Preferred Language | : [ English v ]

v + Add Pharmacy

Last Name

Cancel | | Save

2. Global Search

a. The saved Preferred name will be displayed within brackets while searching for the

patient.

Patient Details

Add Appt.  Overview

'lD cook, tom X I Qv
oWINng Searci esults Tor COoK, Tom

Cook, Thomas (Tom) [(10033173)
DOB: 07/09/1966

+Patient | +Alert | +Form
Contact Details

Mallory , CA, 32324-1342,

Payment Claims Forms  Documents  Chart

Tx Plan

560 Mission Street, Suite 1300 San Francisco, CA 94105

Perio

Location

Celebration Dental - Mallory

Circle L

Ledger

+Lab | +Recall

Appointments

+ Message

PAT, INS.H, RPN

Insurance

[ Include inactive patients
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-4 /. X @l O Search fo@VB (G | +Patient | +Alert | +Form |

mmm E0 7 (Anna) * — Edit Info
EEN
Menu DOB: | - ) | Female
ID: 1
‘ SSN: -
Overview L -
+ Newton Falls, OH
SRETRRRES

3. Routing Slip
a. When you Print a Routing Slip, the Preferred Name will be displayed under Patient
details.

Routing Slip - Celebration Dental - Mallory Circle L

Patient : . 4 . Resp. Party - Sorenson, Susan S (10031628) Allergic to
DoB 1 ‘Gender : Female Address : 432 Somewhere Lane,
Address L, Orlando, FL - 32829 Medical
S Email : gmiranda@carestack.c |(H) Conditions
om
Preferred Name  : Sue -
Email :¢ L |(H) (C) _ :(863)421-8568 w) - Premedication : No
¢ Last Appt. : 03/21/2023 4 by oract
Strike-throtigh : remove: ractice
[ w) - LastMissed  : #Missed ‘0 ) Addea by P i
: Added by practice
Ref. By B Def. Provider : Def. Location : MALLL
. i Med. Hx Last  : 03-23-2022
Preferred Language : English Completed On

4. Patient Engagement Campaigns

a. Ability to use Quick Links on Patient Engagement > Campaigns > Create
Campaign to input the Preferred Name across Text, Email and Voice Templates.

Add Template X

Template Details Name*
Campaign Type * General ~
Subject*
Require Patient Response? * O Yes @ No
Content*

File Edit Insert View Format Table
& Patient Preferred Name v ‘ - .
Insert Image  Tags v

%1 Provider First Name
Roboto v 12 9 Provider Last Name

Av)’v:Ev;:vc_:E -S-xzle;

<Patient Preferred Name=>
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b. The Ul for the pop-up alerting user to upload HTML in Patient Engagement >
Email Template > Upload HTML comes with a totally redesigned outlook.

Upload Custom HTML

)

Drag and drop your HTML template here
OR

Browse your files

@ Please note: The system only supports HTML files, so all images must be embedded or loaded from the correct URL.

5. Patient Portal and Mobile Medical History Form
a. The Verification Code email that a patient receives when logging into the Patient
Portal will have the OTP represented in an enhanced font size for greater visibility.
Additionally, the email will also include location name and email id.

Complete Verification

Please enter this code in the verification page to complete your login:

709952 | ow we

I
v

If you are not the intended recipient of this email, please mail td malllocationl@carestack.com.

This verification code will be active for 5 minutes.

Regards,
Celebration Dental - Mallory Circle L | « -
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b. Inclusion of Search functionality to select Insurance Carrier and State while
populating the Account Details section in the Patient Portal.

Celebration Dental - Mallory Circle L

o < BACK TO MY ACCOUNT
Select Family Member ~
Add Insurance
{ar HOME ;
| Select your Insurance Carrier *
@ FORMS Ee\ec? insurance carrier *
[ TREATMENTS abccarrier
n? =
&) PAYMENTS
= abedef >ther Person
() APPOINTMENTS aber
@ DOCUMENTS Abhiram's Dental Insurance Inc. iber (®) Add New Subscriber
abin
Last Name *
,2. ACCOUNT DETAILS
[ TREATMENTS Subscriber Address
&) PAYMENTS Address Line 1 Address Line 2
(] APPOINTMENTS _
R State
City Ala
[) DOCUMENTS
Select
Zip Code
Alabama
2 ACCOUNT DETAILS
. Al
Subscriber ID Type * aska
(> sieNouT () subscriber ID (®) SSN
- - Palau
Have any questions? SSN
Please contact us at:
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Revenue Cycle Management

1. Transfer Credits

Does your office keep unintentionally creating transfer credits due to poor insurance
payment posting habits? CareStack has come out with two incredible features to help!

1) A practice setting that BLOCKS the ability to create a Transfer Credit. 2) Enhanced
warnings at the time of creating a credit transfer (if your setting is not chosen to block
creation of a transfer credit) to ensure the transfer credit you are making is REALLY
intentional. (Hint - 99% of transfer credits made are NOT intentional/proper)

a. Use the ‘Allow Creation of Transfer Credits for insurance overpayment’ feature on
Practice Settings > Payments > Insurance Payments > Others > Edit to efficiently
manage transfer credits while posting payments for an Insurance overpayment. By default
it is set as ‘Yes’ to allow users to post the insurance payment with the Transfer Credit. To
turn off the Transfer Credit creation feature, select No and click Save.

Note: A concise explanation to what a transfer credit is, is provided in many areas of the
software. Hover over the i icon to know more about Transfer Credits. In short, A
TRANSFER CREDIT IS AN INSURANCE OVERPAYMENT AMOUNT. If an insurance truly
overpays over the allowed amount or UCR amount, then a transfer credit is appropriate.
But, If the insurance has overpaid over what their estimated portion was, but the total of the
fee doesn't increase higher than the UCR, then a transfer credit is not appropriate.

Insurance Payment Flags ERA Posting  Adjustments = Others

Insurance Payment Posting Defaults

Adjudicate Charge Lines for © . Allclaims v
Show current responsibility amounts while adjudicating charge lines ! Yes Ny
Allow creation of Transfer Credits due to insurance overpayment @ : Yes

(O No *

l Cancel ] ‘ Save ‘
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Insurance Payment Flags  ERA Posting  Adjustments = Others

Insurance Payment Posting Defaults

Adjudicate Charge Lines for . All claims
Show current responsibility amounts while adjudicating charge lines . Yes
Allow creation of Transfer Credits due to insurance overpayment : No

A transfer credit is insurance monies that are

* transferred to the patient, meaning the insurance
monies are repurposed as patient monies, and will go on
the patient's account as an unapplied patient payment.
Transfer credits should ideally only be allowed in a true
insurance overpayment situation that would result in a
patient credit and/or refund.

i. Setting the Transfer Credit creation feature as No will trigger the Submit button
on the insurance payment posting page to remain disabled until users execute the
corrective steps to remove the potential transfer credit. Once the transfer credit is
removed, the Submit button will be auto enabled.

STACK @ [P ® 2@ sewn ww Q |

Insurance Payments  Capitation Add New Payment
(§) Harry insurance company [ EEYETIYEETT)  Payment Date:04/18/2023  Deposit Date : 04/18/2023 Receipt Patient | Code Plan
ApplyPayment | Reverse Peyment  Transfer / Refund  Documents  Receipt History Fee Details
Search Patient | X W 0] show Provider Adj. Options Code : D0330 PO - PO IMPLANT PANO
— — Billing Order ;o0
00 | [Primary ) (1007 FEE SCH $1500 ORTHO_4613222 | [ Submill Pat. Estimate
ins. Estimate
@ PendingPayment () Paid as Expected ($0.00) () Add Claim Level Payment () Add Line Level Payment () Mark Claim as Denied Fea
Pat. Applied
Ins. Applied
Current Ins. Resp.
0D | (Primary ) (1007 FEE SCH $1500 ORTHO_4613222 | [ Rzopenes Remaining Pat. Bal.
a a i $5.00
E @ Pending Payment () Paid as Expected ($0.00) () Add Claim Level Payment () Add Line Level Payment () Mark Claim as Denied Remaining ins. Bal. : -$3.00
3 v Claim #231815 Billed Am: $43.00 CEED Attach Documents
= s0.00 -s400 X
- 00 ) (Secondary | [100/100/0/0 $9999 | [Reopened
8
= () Pending Payment Paid as Expected (S000) () Add Claim Level Payment (@) Add Line Level Payment () Mark Glaim as Denied $0.00  +54.00
>
Date Code ThAea  Billed  Allowed  Pat. Resp.($) Ins. Resp.(§) Ins. Paid($) ol Denied  Remarks  Adjust
) e o u Adjustment : STAX 451290 $0.00
M. Japakuma, Meghs
D030 PO.- PO IMPLANT PANO $4300| $4300 5590 400 500 C (] ] [©] . -
07122021
Code Details v
Tl s ovrpeymenta 500 s h o, Skt Acton _ Sl v =)
swTa ) sss30 3100 ss00
Close claim ) Mark for Appeal (] Mark Claim a5 Denied Remarks Total Pat. Total Ins,
= Claim Remarks : $0.00 - $0.00
Post $0.00 Transactions P Adj Adj.
Lposting Remaining Credits : $4,454.00 D

ii. Dual notification for Transfer Credit: Here is a scenario that follows when your
settings ALLOW the creation of a transfer credit and a user is posting an insurance
payment that will result in creating a transfer credit. Users will be notified by a line
item stating: ‘There is an overpayment of $x against this code. Select Action.’ At
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this point, choose the appropriate option from the Select Action dropdown which
includes Credit to Patient, Increase Insurance Allowable & Apply, and Transfer
Balance from Patient. If the user selects the Credit to Patient option, a second
warning notification will follow alerting the user to validate if the transfer credit is

intentional.

STACK  BEER ER @ [ +Patient |

Insurance Payments  Capitation

@ METLIFE [UEN TR RENG R0  Payment Date : 03/01/2023

Apply Payment = Migrated Payment  Reverse Payment  Transfer /Refund  Documents  Receipt History

Search Patient K W (0] show Provider Adj. Options

,,,,, 3 Claim #188706  DOS: 06/02/2022 Billed Amt: $0.00 ¢/ Attach Documents

(oD ) [Primary | [Disney(12345) | [Reopened

@ Pending Payment (O Paid as Expected ($540.00) (O Add Claim Level Payment (O Add Line Level Payment (O Mark Claim as Denied

E] [Primary | (Disney(12345) | [ Partially Paid

v Viewall Insurance Payments

There is an overpayment of $10.00 against this code. Select Acum{ Credit 10 Patient v —

Credit to Patient

Sub Total Increase Insurance Allowable & Apply $180.00 $0.00
Transfer Balance from Patient
Close Claim Mark for Appeal [ Mark Claim as Denied Remarks Total Pat. Total Ins
Claim Remarks 1 : $0.00 2 )
[[) Post $0.00 Transactions P Adj. Adj.

o WEOGERD | oSl ¢ Altach Documents

‘ (O Pending Payment (O} Paid as Expected ($80.00) (O Add Claim Level Payment (@) Add Line Level Payment (O) Mark Claim as Denied
ate Code ThyArea Billed Allowed  Pat Resp.($) Ins. Resp.($) Ins. Paid($) Appeal Denied Remarks Adjust
8660 - Pre Ortho Treatment Visit $0.00 $180.00 0.00 180.00 100.00 a [j B @

: $0.00

> Claim #188903 DOS: 05/14/2022 Williams, DMD, Melissa Billed Amt: $0.00 Ins. Bal: $205.38 & N(d.ET].DE.CJ'!*

(o] (Primary | [Disney(12345) | (5

Remaining Credits : $116.00

| Submit |

I © Please review the following before proceeding

1. Insurance Overpaid Amount will be transfered to the patient as Unapplied Credits from following claim(s).

DOS Claim # Claim Order Transfer Amount
01/02/2022 45676 Primary $50.00
01/02/2022 45676 Primary $50.00
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b. Partial Reversal of Payments: Insurance adjustments using Adjust Off /

Transfer balance to Patient to address a Partial Reversal of an existing insurance
payment while closing a claim will be notified by a red alert icon.

Note: Hovering over this icon will display the info: ‘This adjustment will cause a
Partial Insurance Payment Reversal of $x." This feature was brought in to render

more transparency and clarity to scenarios of unknowingly reversing prior

insurance payments while posting the current insurance payment on a code.

STACK PeEEE)

2 v Nej [ + Patient ‘ -

Capitation

Insurance Payments
(f Harry Insurance Company
Apply Payment

Reverse Payment

Search Patient ~v

(@) Pending Payment

————— » Claim #232901 DOS: 01/01/0001

ULERL SO IPELIOGI)  Payment Date : 03/28/2023

Transfer / Refund

[ o | secondary | [ 100/100/0/0 $9999 | Reopene« |

() Paid as Expected ($0.00)

Deposit Date : 03/28/2023

Documents  Receipt History

[C] Show Provider Adj. Options

() Add Claim Level Payment (_) Add Line Level Payment (T} Mark Claim as Denied

Billed Amt: $0.00 & Attach Documents

[E][Primary | (1007 FEE SCH $1500 URTHO_46|3222“ Reopene ]

(@ Pending Payment

-~ ~ Claim #233629 DOS: 01/01/0001

(O Paid as Expected ($0.00) (O Add Claim Level Payment

O Add Line Level Payment (O Mark Claim as Denied

Billed Amt: $37.00

& Attach Documents

[Dop ][ Primary ] [ 100//80/50 $1500 ORTHO | [ Pariially Paic

8
£
£
&
s
e
g
:
£
3
Ll
>
>

(O Pending Payment (O) Pald as Expected ($0.00)

Date Code Th/Area Billed Allowed  Pal Resp.($) Ins. Resp.($) Ins. Paid($) Appeal  Denied Remarks Adjust
DO150 - Compsve Oral Eval- New/Est Pat Whole $37.00 $41.00 26.00 31.00 D D 1@ @
01/01/0001 L
Adj Type* : Ins Adj Off | AdjCoder : ACO15-ADJOFF-InsAgrec »  Adj Amt ($)* : | 30 Remarks  : x
This adjustment will cause a Partial Insurance
Sub Total $37.00  $41.00 5§26.00 3P et Reversal of $30.00 —
Close Claim Mark for Appeal (] Mark Claim as Denied Remarks Total Pat. Total Ins.
- Claim Remarks o :$0.00 tallns. . _s30.00
[] Post 80.00 Transactions Adj. Adij.

(O) Add Claim Level Payment (@ Add Line Level Payment () Mark Claim as Denied

]

Remaining Credits : $5,000.00 | Submit

c. PBAL Adjustment: When an insurance pays less than expected, also called an
INSURANCE UNDERPAYMENT, if the user posting the claim does not preventively
do the proper insurance adjustments on screen, the system will not only do the
adjustment for you with a PBAL adjustment, but will also show you which codes it

applies to, and how much per code, before you click Submit. The system will notify
the user stating: ‘Transfer to Patient, PBAL Adjustment, $x’. Then, on selecting
Submit, the system will generate an additional alert to notify users on the PBAL

action.
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STACK EEEEE @ | +Patiem |

Insurance Payments  Capitation

@ METLIFE LPEEEIY  Payment Date : 03/01/2023

Apply Payment = Migrated Payment  Reverse Payment  Transfer / Refund  Documents  Receipt History

[0) Post $0.00 Transactions Adj. Adj.

Search Patient » v [ show Provider Adj. Options
DDD || Primary || Blue Cross Blue Shield Medicare || Submitted (Payor) |
(O Pending Payment () Paid as Expected ($0.00) (O Add Claim Level Payment @ Add Line Level Payment () Mark Claim as Denied
Date Code ThyArea Billed Allowed  Pat. Resp.($) Ins. Resp.($) Ins. Paid($) Appeal Denied Remarks Adjust
10/07/2022 P01.20 - Periadic Oral Evaluation $52.00 $52.00 5204 0.00 a [j B @
Sub Total $52.00 $52.00 $52.04 $0.00 $0.00
Close Claim Mark for Appeal (] Mark Claim as Denled Remarks Total Pat. Total I
2 Claim Remarks - olalPat . s000 P 5000
g [J Post $0.00 Transactions py Adj. Adj.
&
a
8
£ . = =
@ i~ » Claim #190157 DOS: 10/14/2022 Billed Amt: $0.00 Ins. Bal: $67.36 & Allach Documents
T; | D [ Primary][nisneyﬂzaﬁ)] [ Submitted (Payor ]
]
= (O Pending Payment () Paid as Expected (367.36) (O Add Claim Level Payment (@ Add Line Level Payment (O Mark Claim as Denied
>
Date Code ThiArea  Billed Allowed  Pat. Resp.(S) Ins. Resp.($) Ins. Paid(s) Appeal  Denied  Remarks Adjust
D861 - Repair Ortho Applian $000 36736 000 67.36 60,00 ] O 5] @
10/14/2022
i [ Transfer to Patient | PBAL Adjustment | $7.36 ]
Sub Total $0.00  $67.36 $0.00 $67.36 $60.00
B4 Close Claim Mark for Appeal  [) Mark Claim as Denied Remarks .
: < Claim Remarks e ToRlPAt so00 09 000
i

Remaining Credits : -$34.00 Submit

2. Insurance Underpaid Amount will be transfered to the patient as PBAL Adjustment for following claim(s).

DOS Claim # Claim Order PBAL Adjustment
01/02/2022 45676 Primary $50.00
01/02/2022 45676 Primary $50.00

| Cancel | ’ Proceed I

d. All the above scenarios are similarly handled within both Migrated Payment and
ERA Posting.
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Payment Date: 04/18/2023  Deposit Date : 04/18/2023 Recelpt  Patient

Recept s
Payment ote
A wrsedaice |
AIMGREIBIE] | pepostoate
Locaton
NowedAmt  PaAm.  meAmt  SDwePs  GalDuehs  mPymet(Q) AT seectActon Remwke ARAL | ot
v B ® Unsppled credts
Payment Type
Refeence No.

Remaining Credits : $54.00

2. Electronic Eligibility (EE)

The Pending Eligibility queue has received a facelift that includes newer
functionalities, the major being the ability to perform Electronic Eligibility in Bulk,
thereby aiding users to save a whole lot of time and clicks.

Access the Pending Eligibility List from Dashboard > Lists > Patients with Pending
Eligibility.

£ search R G [ +Patient | ; Support  MALLL Q
|E| Daily  Performance  Planner  Huddle  Worklist Production Goals
bashboar N
Celebration Dental - Mallory Circle L < Thu, 06Apr2023 B D HIPAAView 3 Refreshlist (53 Print Appt. List

scheduler . "
Production for Location .
All Appts. 0 Confirmed 0 Unconfirmed 0 Checked Out 0 New Patients 0 All Providers
Gosl $52.31K Al Pen.Eligibility @) = Pen. Verification @ = Pen.Med.Hx ) Pen.Docs @) Pen.Notes ) Pen.AR )  Fam.Unsch. @
Find slot Total Scheduled $0.00 ¥ 100%
o on - $0.00 v 100%
=% Reschedule Queue
54 Time Patient Status Prod Type Operatory/Provider Additional Information
Lists Short Call $569.20
$0.00 v100%
7 Unscheduled Treatments £0.00 v 100%
B ;
onine Recalls No Results Found
$51.74K
Patients with Pending Verification $0.00 v 100%
Patients with Pending Eligibilty v
. 4. Summary by Provid
Pending Signature Med Hx e

a. Selecting the Eligibility filter from the Scheduler > Eligibility View will enable
users to view the list of patients whose eligibility was not completed within
the custom time period as set within Practice Settings > Scheduler >
Scheduler Settings > Eligibility under Customization of Scheduler Views
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> Edit > Eligibility Check Period under Eligibility Settings.

Note: Based on the set Eligibility Check Period, the patient appointment
blocks will appear Red for Not Completed, Green for Completed and
White to denote patients with no insurance when viewing the scheduler in
the Eligibility view.

STACK EEIE

32 @  Support MALLL Q@

B © [reio

@ MALL L/ All Spechty / All Prvds / All Pran Type .~ << < Mon, 27Feb, 2023 B > > [T N 1 X 1to100f40 > Prod: $0.00 «

ashboard VISHNU 3 - MALL L endo_test3 - MALL L VISHNU 2 - MALL L endo_test] - MALL L VISHNUT - MALL L #0ltest-MALLL  Angell -PERIO-MALLL Angel2-PERIO-  Patient View eroa2 - GP/DMD -
12 x [ —

W X |ANG...ELG: 0..DOB: ... LIERAViE

Scheduler WALT DISNEY EMP_... .
X X
X Hazzes Test View

p G — Eligibility View v h
Find Slot F— Claim View

— AM

Lists.

Employers

[ "Customization of Scheduler Views
Carriers
Eligibility

Plans

Collection Agency Appointment Block Color Settings Eligibility Settings Preview as seen on the scheduler with a 5 minute slot duration

Fee Tables v~ Appointment Slot Color : Insurance Eligibility Status Eligibility Check Period @ Custom Period v

PR o Appointment Left Margin Color ~ : = Production Type Require Eligibility Check After* - | 30 Days

Appointment Border Color : | Appointment Status Group v

Clinical Case Settings

Scheduler

Production Types

Drag an Element to the preview to customize the Scheduler block Bl i
73
=

Patient Name (Patient ID) W John Doe (123456789) Production Type ] Extraction

Working Hours Patient Nickname = John Lab Due Date @ Lab:04/05/2023

Holidays Appointment Status o Lab Case Status =B s —
[Lab: 04/05/202
Appointment Status Medical Alerts o Production Value = Prod: $123.45
Account Filters nsurance Flags o - | Date of Birth @ DOB: 04/05/2023
General Settings - o B
New Patient Notification @ [v] Appt. Note Indication G
Online Appointment Settings
- | ) = Lorem ipsum dolor sit amet
[ . ] Premedication Alert U] Appointment Notes . —

b. Using the patient eligibility list: Four segregated tabs on the top, each
denoted by a count to represent All Insurances with Pending Eligibility,
Insurances Requiring Manual Eligibility, Insurance with Electronic
Eligibility & Electronic Eligibility Response Pending Review.

c. As for the Days Since Last Eligibility column, it has been updated to include
Eligibility Pending to call out a list of insurances that have not undergone an
Eligibility check. Whereas, Eligibility Check Period will pull up a list of
insurances interpreted based on the custom timeframe set within Practice
Settings > Scheduler > Scheduler Settings > Eligibility > Eligibility
Settings .
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Pending eligibility Working Queue

Patients with Effective Insurance Patients with Draft Insurance Appointment Date® : = 04/06/2023 - 04/06/2023 B Appointment Location : = MALL L : Celebration Dental -1 ™

AllInsurance with Pending Eligibility (0) nsurance Requiring Manual Eligibility ((0) Insurance with Electronic Eligibility (0 ) Electronic Eligibility Response Pending Review (0)

(O selected Patients: 0 Selected Insurance: 0 View Batch History | Perform Elect Eligibilit

Patient Appt.Date  Appt. Provider  Carrier Plan Plan Type  Subscriber Hierarchy Actions

L elect v 0 0 elect v/ ol

O Eligibility Check Period:Custom Period (30
days)  fem—

No Results Found Based on Scheduler Eligibility Vie
O Eligibility Pending fismm—
O 1-30days

1ol O 31-60 days

O 61-90 days

O 90+ days

O Days greater than

Here’s a quick working list for users:

To multi select patients pending Electronic Eligibility across multiple tabs, check
mark the Select All option which in the illustrated screenshot below has been
marked as tab 1 for reference. This will auto select the patients that have electronic
eligibility marked (the green EE) and whose Electronic Eligibility has not been run
within the last 30 days (with the exception of medicaid and medicare that can be run
once per calendar month). If the checkboxes are disabled, it means the electronic
eligibility has already been run within 30 days, or is not supported, and upon
hovering over the disabled checkbox you can see a note that states as such.

Select tab 2 to manually update the eligibility of the insurances that do not have
electronic eligibility marked with the green EE, and tab 3 for the insurances that do
have electronic eligibility available. In tab 3, you can perform the same actions as in
tab 1. (Select all, then perform electronic eligibility).

Note: Upon clicking ‘perform electronic eligibility’, It will ask you for 2 things: The
Billing Dentist (which may be different per appointment Provider in a multi
provider office), and the Service Type Code. If you need to do several smaller
batches because the Billing Dentist will be different per appointment Provider, you
can filter the list using the Appt. Provider drop down to narrow down the search
results. The Service Type Code relates to what type of eligibility you want. The
default is 35 - Dental Care. If you want Medical and Dental combined, that is 30
(this can be selected from the dropdown), or if you want Medical only, then choose
1.

Tip: There are also several others in case you require only a small portion of the
eligibility, rather than the full eligibility that comes with code 35, 30, and 1. Once you
have fully worked through tab 3, you can head over to tab 4 to work on your
Responses. The responses you will find can be 'E.Awaiting', which means the
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eligibility response is still awaiting a response from the clearing house; 'E.Failure’,
which means the clearinghouse could not get an answer; and E.Res', which means
the electronic response is available for review.

Note: We recommend on the 'E.Failure' responses, that you try again and double
check your billing dentist and service type code. Keep in mind that an insurance can
stay in 'E.Awaiting’ for a while, depending on how many eligibility requests you
have submitted to the clearinghouse, so we recommend that you continue waiting
for that response. For the 'E.Res', you can click on the 'update eligibility' on each
individual insurance, which opens the plan slider where you can access the
response(s) and update eligibility accordingly. Once you have updated an
insurance's eligibility, by clicking “save and update eligibility”, they will fall off this
list, as long as 'Days since last eligibility' has not been set to all time, preferably,
on your Scheduler Settings within Practice Settings, so that it stays as a true live
working list.

Pending eligibility Working Queue

Patients with Effective Insurance Patients with Draft Insurance

Appointment Date@ : 04/20/202388%/20/2023 B Appointment Location : MALL L : Celga

'All Insurance with Pending Eligibility (3) | Insurance Requiring Manual Eligibility (2 ) Insurance with Electronic Eligibility ( 1) Electronic Eligibility Response Pending Review ( 0 )

() seleciedrcienond S5 :(e-d'unsﬁmuncleuou SIS S NN NN NN NN RN NN NN E NN NN -Vwﬂa'w'%ow-@ Perform Electronic Eligibility
Perform this
part for tab 3 -
I Fliter as needed for tab 2, 3 & 4 l
O Patient Appt. Date | Appt. Provider  Camier BlanType " Subscriber Therarchy Days since lasteli @ Electronic Eligibility

(E.Awaiting ) Electronic Eligibility Response Waiting

) Select v || seleci v o Selec o I select (ERes.) Electronic Eligibility Response Available

(EFailure)  Electronic Eligibility Failed

04/20/2023  AJAY Oriental Insurance PPO Primary Dental 351
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Recommend to Both these
filter to sections

Pending Eligibility Working Queue

Patients with Effective Insurance Patients with Draft Insurance Appaintment Date (: 06/26/2022 -0 Scheduler WETLEMEE correspond to

All Insurance with Pending Eligibility (12 Insurance Requiring Manual Eligibility (72} Insurance with Electronic Eligibility (712) Electronic Eligifaul S ISR
Select All (Max. 300 Ins ) Selected Patients: 40 Selected Insurance: 40

Patient Appt.Date  Appt. Provider Carrier Plan PlanType  Subscriber Hierarchy | Days Since LastElig. J§  Plan Status Actions

B | SearchPatie Select | | Search Search P) Select v | | Search Suscribe Select ~~ T Salact Select v
() ) 04/26/2022 ALTMAN United Concordia  08/80/56/... (G... no. 80834) PPO 56) PriDental 20 Inactive Update Eligibility
[ ) 04/26/2022  ALTMAN United Concordia  08/80/56/.. (G... no. 80834) HMO 56) Ter Dental  Eligibility Pending Pending Verification ( E Awaiting ) Update Eligibility
1 ) D4/26/2022  ALTMAN United Concordia  08/80/56/... (G... no. 80834) HMO 56) PriDental § Active Update Eligibility
] 04/26/2022 ALTMAN United Concordia  08/80/56/... (G...no. 80834) (@) Hmo 56) Pri.Dental 20 Active Update Eligibility
) 04/26/2022 ALTMAN United Concardia  08/80/56/... (G... no. 80834) Medicaid 56) Pri.Dental 34 Pending Verification Update Eligibility
) 04/26/2022 ALTMAN United Concardia  08/80/56/.. (G... no. 80834) PPO 56) Sec.Dental 20 Active Update Eligibility
) 04/26/2022  ALTMAN United Concordia  08/80/56/... (G... no. 80834) PO 56) Sec.Dental 20 Active Update Eligibility
() ) 04/26/2022  ALTMAN United Concordia  08/80/56/.. (G... no. 80834) FPO 56) Sec.Dental 20 Active Update Eligibility
()} ) 04/26/2022  ALTMAN United Concardia  08/80/56/... (G... no. 80834) PPO 56) Pri.Dental 19 Active Update Eligibility

15 >

3. Batch History

a. Select the View Batch History clickable label on the top right to track the batch
history for the eligibility requests that have been sent. A slider in grid format will
open up for users to view updates on the date and time stamp the Batch was
Initiated On, name of the Billing Dentist, Count of Total Insurances and Failed
Insurances as well as the Status of the Bulk Electronic Eligibility batch followed by
the specific Username it was run by.
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Pending eligibility Working Queue

Patients with Effective Insurance Patients with Draft Insurance Appointment Date @ : | 04/20/2023 - 04/20/2023 B Appointment Location : = MALL L : Celebration Dental -1

~

All Insurance with Pending Eligibility @ Insurance Requiring Manual Eligibility (5) Insurance with ic Eligibility ( T) ic Eligibility Re Pending Review (6)

() Selected Patients: 0 Selected Insurance: 0 q View Batch History Perform Electronic Eligibility

P

Bulk Electronic Eligibility

Batch Initiated On Billing Dentist  Total Insurances  Failed Insurances ~ Status Batch Run By

04/17/2023 12:02:57 PM FIGUER 4 0 Success sl L
04/07/2023 01:04:20 AM FIGUER 2 0 Success G a
04/05/2023 12:48:50 AM FIGUER 6 0 Success G a
04/04/2023 11:49:57 PM ANDE 2 0 Success G a
04/04/2023 11:33:25 PM FIGUER 2 0 Success G a

04/04/2023 03:13:16 PM FIGUER 6 0 Success s =

04/04/2023 03:10:25 PM FIGUER 3 0 Success st -
04/04/2023 03:05:48 PM FIGUER 1 0 Success sl L
04/03/2023 12:55:11 PM FIGUER 1 0 Success sl L.

4. Patient Eligibility

a. eEligibility Response Mismatches

As a continuation of Bulk eEligibility, we have brought in the ability to view the
latest EE response inside patient eligibility while selecting the patient insurance from
inside the Pending Eligibility list.

Click on 'Show Detailed eEligibility Response(s) to see the information from the
clearinghouse. Additionally, if there is any mismatch between the values in the
Electronic Eligibility Response that was received and those already existing under
Patient Plan Details and Benefits will be mapped and displayed on the very right
hand side of the screen for the user to action it appropriately. To access this feature
select the Check for mismatch tab on the top.

Note: Each mismatch will be represented on a card, one following the other. Click
the Replace All button to replace all the old values with the new values in one go.
To alter the values individually, click on the Replace button corresponding to the
intended value.

Both the actions i.e. Replace All / Replace will trigger the related field(s) to be
inserted with the new value. These fields will be supported with an add-on feature
to Undo the Replace action. When users select Undo, the new values in the field
will be immediately replaced with its old value. The old value will be displayed right
below the respective field to aid users adopt corrective action.

Note: The areas that can show up in a mismatch in the Benefits section are
A
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Subscriber ID, Patient Insurance ID, Patient Name, Patient DOB, Subscriber
Name, Subscriber DOB, Family Max Remaining, Individual Max Remaining,
Family Deductible Remaining, and Individual Deductible Remaining. Whereas
the areas that can show up in a mismatch in the Carrier/Plan section are Carrier
Name, Carrier ID, Phone, Website, and Plan Group Number.

El y  Financial  Clinical  Alerts  Prescriptions Documents  Memberships +Patient +Alert +Form +Lab  +Recall +Message Print X

—
Plan: 100/100/50 $1500 ORTHO_117(Grp. No: 700165)| Patient: (10031202) | Plan Status: Active| Hierarchy: Primary Dental

Plan Name:  100/100/50 $1500 Ortho_117 Eligibility last done by

Show Detailed eEligibility Response(s) ‘ Perform Electronie Eligibility

on 08/31/2022 B

Patient Eligibility = Plan Fee Schedule Assignment eEligibility Done Date :  02/18/2022,1:15 AM,M.. v | Check for Mismatch
QuickNav: ~ Plan Details ~ Benefits ~ Coverage  Pre-Authorization Codes/Alternative Benefits  Limitation  Go to End
Insurance Account
Name Effective Date Active Date Relationship To Subscriber Insurance Status
0771472021 07/14/2021 Subscriber Active

USE IEE NEYIBIEIS 11 8 LalLmaAT . N
Default setting for altering Total Fees : No
Benefits Benefits Last Updated On: 12/13/2022  View History
Patient Details eEligibility Response Mismatches X
Patient Name Effective Date ¢ 11/09/2021
Patient DOB 09/21/2022 Waiting Period : 0Days @ Vismatches Found * Replace All Values
Subscriber Name : L. Active Date 110972021 Maximunm Remaining ‘ Replace
Subscriber DOB © 0972172022 Termination Date ¢ 11/09/2021

urrent V Response Value
Relationship to the Subseriber © Self $150.00 $600.00
Deductible and Maximums

. . Deductible Remaining Replace
Family Maximum © Unlimited Family Maximum Remaining : §150
Individual Maximum : Unlimited Individual Maximum Remaining C va i} Response Value
Family Deductible : Not Applicable Family Deductible Remaining 8150 $150.00 ) In Network - $300.00
Individual Deductible : Not Applicable Individual Deductible Remaining Do- () Out Network - $400.00
Patient's Age 27 years
Subscriber DOB Update below detail in Patient Overview [
Ortho Coverage
Valu Response Value

Individual Ortho Maximum Not Applicable Ortho Maximum Remaining 05/05/2022 06/06/2022
Lirmited Ortho Maximum Not Applicable Individual Ortho Max Remaining
Individual Ortho Deductible :_Not Applicable

5. Completed Procedures
a. Code Status in completed procedures grid has a new addition - Balance Due
Patient & Insurance, both in the Status column, and within the ‘select’ for the
status column for filtering, for ease of more accurate identification.
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Completed Procedures

Selectadi [

12/23/2022

12/23/2022

12/23/2022

12/23/2022

]
O
|
0 1232022
O
|
|

12/23/2022

ompleted Procedures

Select DOS v

Selectad [E

04/04/2023

04/03/2023
04/01/2023
03/31/2023
03/27/2023

03/20/2023
03/14/2023

03/13/2023

Select DOS ~ Proc. Code

Select

D7210

D7210

D7210

D7210

D7140

D7140

Proc. Code

Select

20220

4211

D4210

DB670

4211

4211

07140

4211

6. Payments
a. Payment Date and Deposit Date are retained when updating/changing a location

v

Tx. Provider

Select e

Tx. Provider

Select

AAATZ: Aaron, Aar

WATSON: Watson
WATSON: Watson
FIGUER: Hilda, Figy
WATSON: Watson

WATSON: Watson

ANDE: Anderson, 4

WATSON: Watson

Billed Amt

Billed Amt

o

$304.67

539467

$394.67

$304.67

$262.33

$262.33

$130.32 [7] Bal. Due Ine.
=W
B

Create Claim

Ins. Amit Pat. Paid Ins. Paid Status Billing Status
2 2 2 P | e —
I [gearch I
$222.33 §172.34 §222.33 $0.00 |
[T select All
$197.33 §197.34 §197.33 50,00 |

["] Balance Due Insurance

|| Balance Due Patient
$197.33 0 1 §197.33 5000 paig n

$197.33 §197.34 §197.33 $0.00
Balance Due " :

$131.07 §131.16 $131.17 $0.00 . Pri. Claim Pending Paymn]
Patient
Balance Due . .

$131.17 §131.16 $131.17 50.00 . Pri. Claim Pending Payn]
Patient

Create Claim ﬂ

Pat. Paid Ing. Paid Status Billing Status

o 0 Select ~ Select

Search

[ Select All

50.00

5008
(7] Bal. Due Pat,

$0.0 [_] paid

50.08

50.00 !a.ﬂ Erl. E alm !cnamg !UL i

50.08 Paid Do Not Bill to Insurance

on an Insurance or Patient receipt.
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Insurance Payments  Capilation
Carrier Name ~ | Select Carrier w 4/03/2023 Deposit Date : 04/03/2023
Pending Posting Posted ents  Receipt History
Aetna 64,465.00
'
Aetna Ar AL N0
Edit Payment Details
Payment Amount * C§  5R44ES
ABC 123 ! . .
Payment Date | 04/03/2023 X
Deposit Date | 04/03/2023 X
METLIFE , Location* i [ [celebration Dental - Mallory Circle L W l
Payment Type * | CASH - Other ®ov
METLIFE Reference No* * | g45
Remarks
aakru_carrier
4
AB insurance agents = PRI m

Payment Details : RCPT#254298

Receipt Details Receipt # : 254298(Payment Plan)
Claim # :
Transactions
Paid For + Gerrard, Harrison (10032467)
Refunds Payment Amount * : §158.34
Adjust-Off Unapplied Amount : §158.34
Location* [ paFLE CITY - Rafle City v ]
History - N —
Fayment Date * | payz1/2023
Payment Type * - | CREDIT/DEBIT CARD - Portal Payments ~
Source ..
Remarks
o~
User's Name * User, System
Note: This changs will oy apply to patient statemants once generatad

b. The ‘CARE CREDIT' payment category has been renamed ‘THIRD PARTY
FINANCING' to remove confusion when utilizing that payment category for other
3rd party financing, such as Lending Club or Sunbit. Now instead of reading ‘CARE
CREDIT - Lending Club’, it will read as ‘'THIRD PARTY FINANCING - Lending Club'.

Note: This not only affects future transactions and reporting, but previous as well.
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02/20/2023

02/20/2023

Sunbit 6 months

Patient

c. If a Payment Date of a patient receipt is updated, and the payment came from a
payment plan, the payment date in the payment plan will also be updated
automatically to the same date, reducing confusion and mismatching dates.

Auto-Debit
Date unt Receipt Details Status Actions
04/11/2023 $900.00 04/04/2023 #254567 @ Success View Receipt Details

d. When a Payment Plan is created from the Payment Plan tab in patient payments,
there is a ‘Link Treatment Codes’ on the upper right hand side of the payment plan
slider, which opens up a module of completed codes, to save steps in linking codes
to payment plans.
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Create Payment Pl >
@ @D @
Add Payment Plan Details View & Sign Agreement

Contracted Treatment Codes - Summary

Link Treatment Codes

Date Code Tx. Provider Location Fee Pat. Amt. Balance Due Pat. Action

No linked treatment procedures

Payment Plan Details Link Treatment Procedura to Payment Plan

Salect Procedure Codes] 1o Link te Payment Plan
Patient Name - Gerrard, Alisha
(] Hide Goles Associated with Acsive Paymen Planis) (] Hide Codes withoust Patient coes
PaymentPlanName* - | payment Plan #& Dabe Of Service. Code Ta. Provider Bl Orcer Locarcn Wlawed Arm Bal. Du i Bal Due P
Plan Type - General wrorroz 02950 Core Eusicup meluding Pins when required ANDE o omo s189.00 3
wnrimn o ANDE o omio $1576.00
Down Payment & Financial Details arerraoes anpe o oo 157,00
wnrrne ANDE o oHin 05700
Down Payment © 4§ 000 L 2072021 vee Swrfaces Posterar ANDE [ oHio 541200
Financed Amount - 80.00 0 wanrrne Thiee Suwfaces Postersce ANDE o oHo sazon
APR (g ) wrorroa " i o oo 200
: (m] 021072023 Surfaces Postencs ANDE ] oMo $412.00
Contracted Amount : $0.00 O ozrosraas > o 3t P Quas waTSON " FRONT 008 5 sa0s
O a0 WATSON n FRONT 1303 a s1303
Additional Settings 0 e FGLE N FRONT sm1an
) nonam WATSON W FRONT 008
Add Credits as © | Postagainst patient balal e WATSON N FRONT s0.08
Order of Posting * * @ Oldest First Order (] ) LRTERE) &P WATSON n FRONT 008
u) sz AP WATSON N FRONT sn08 00 s0.08
u nrozrzeay AP WATSON M FRONT so08
Payment Details (] 014012023 DAZ10- Gingecyingipery d+T/Per Quad P WATSON " FRONT 13031 0 sis08
» . [ 12z D870 Perodic Ortha Contract Bl P AIGUER N FRONT 8333 000 sa33s
Payment Type ° | Select Payment Type =) 570 Pulocdc Gt Conmct Bee (&) !

7. Insurance Plan

a. Max Allowable
Owing to popular demand, CareStack has updated the following ability while
creating a new insurance plan via Practice Settings > Plans > Add Plan > Fee
When Benefits Max Out : “The default for 'Fee when benefits Max Out’ will remain
as Max Allowable”.
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(i

Details Carrier Details

Benefits Carrier : Delta Dental Of Californiax2

Coverage Address List * | PoBOX 1220 v | New Address

- Claim Channel : Paper Based

Pre-Authorization Codes o
Pre-Authorization Channel : Paper Based

Fee Schedule Assignment Carrier ID : CDCA1
Address : POBOX 1220

IR Beverly Hills, CA- 30210
Phone : (800) 000-0000
Website : hup://dehadentalca@ca.com
Plan Details
Name* * | 100/a0/20 Capitation Fee 5o
Insurance Type : Demal Plan Reset Date Select ~ ~
Plan Type * ‘| R0 Waiting Period 0Days
Employer Insurance Mo “ Waiting period fee uer “
Group No.* * | 07247712 Verified Date Select & date
Auto close claims with zero amount | no “ Create Claim @ves (Mo
Benefits Coordination Method > | standard Coordination of Benefits v Claim Form Type * ADA 2019 Form ~
Use Fee Registers for Fee Calculation o - Fee when benefits max out Max. Allowable “ |
Default setting for altering Total Fees © N v

8. Payment Plan (Ortho & General)

a. Exempt Status

CareStack has brought in an Exempt status to Ortho and General payment plans.
Exempting a payment schedule on a payment plan means skipping that payment
schedule and writing the amount off; meaning it was not intended to be collected.
Use Case: This can be made use of, let's say to account for an external payment
made for a payment plan, such as a patient sending a check in the mail to pay for
the next month's payment schedule, or to a charity write-off for a payment schedule
within a payment plan.

Payment Plan Overview (3 Amortization Schedule
Plan Name Alpha #5 Amount Paid : 50.00 Remaining No. of Payments 3
Patient Name Gerrard, Harrison (10032467) Past Due Amount : 50.00 Last Payment Date -
Location WS : Wembley Stadium Future Scheduled %1 35.00 Next Payment Date 07/23/2023
Plan Type : General I Exempted Amount : 50.00 No. of Exempted Payments 0 |
Status Active
Total Amount §180.00 Date Creion Payment Date  Recaipt Details Status Actions
Amount
Down Payment Details 07/23/2023 $45.00 Pending PavNow Edit _Skjp Skip & Add
Down Payment Amount 34500 10/23/2023 545.00 Pending Edit Skp Exemmt Skin&Add
Financial Details 01/23/2024 $45.00 Pending Edit Exempt Skip & Add
Financed Amount $135.00
APR (%) 0
Contracted Amount $135.00
Patient Payments — Payment Plan Control Center  Balch Posting
Total Contracted Amount
Amount Collected Amount Overdue/Failed Future Scheduled Amount Terminated & Exempted
$1,218,715.12  $233879.04 $632,099.02 $164,425.14 $188,312.52
636 Active plans
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9. Ortho Patient Plan

a. Ability to link an Ortho Patient Plan with a General Payment Plan from
Billing > Ortho Cases > Payment Plans > navigate to the desired Active
Patient Plan > select View Details > choose Link General Payment Plan
button on the bottom left > Choose the desired option i.e. a) Create New
Payment Plan to complete which, follow the steps as usual or b) Link
existing Payment Plan which opens up an additional field allowing you to
select an existing Payment Plan created within the system that has not yet
been linked to any treatments.

ﬁp Search R G [ +Patient | +Alert | +Form | +Presc. | +Memo | +Lab | +Recall | +Message | Print | R 2@ Swppot |Q 1=
=== Ortho Cases Case #4 (In Progress ) v g Total amount pending generation: $107.41 Generate Codes | | Add Case
Menu
D:1 . —_—
DOB Overview Payment Plans o
overview = OHIO | ANDE | FAIRY >

ACTIVE Patient Payment Plan - Patient Payment Plan#2 @ ( ACTIVE ﬂ

p [Print| ~
INS.H | PAT
Med. Alert - - E > Plan Name Patient Payment Plan #2 Number of Terms 1 (Pending: 1)
COFCs Down Payment Amount $100.00 Periodic Billing Start Date 04/11/2023 . Total Amt.
10%
e Linked Account Members (4) > Contracted Amount $900.00 Notes $1,000.00
Clinical
Mobile: B Generated Amount: $100.00 o
g Email: ¢ i

2

Pri. Depgal - Medicaid View / Update Schedule| | View Details.

Ledger Patient Payment Plan - Patient Payment Plan #1 @ ('ACTIVE Print | A

o]

Billn [Completed Procedures
Billing . § | Planpame Patient Payment Plan #1 Number of Terms 18 (Pending: 15)
L o CELS Down Payment Amount $500.00 Periodic Biling Start Date 12/30/2022 Total Amt.
37%
Ins. Ortho Cases o Contracted Amount $1,500.00 Notes - $2,000.00
Pre-Authorizations q B Generated Amount: $749.99
Claims
Appts.

B

Manage Payment Plans View / Update Schedule | View Details.
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Link General Payment Plan

Do you want to create a new payment plan or link an existing pay hedule for the sel
payment plan?

] ortho patient

Choose Action 1 (O Create New Payment Plan @) Link existing Payment Plan |

Payment Plan* : | [Select a Payment Schedule ‘

Payment Plan #1

Payment Plan #2

Payment Plan #3
Payment Plan #4

b. While creating a New Payment Plan by choosing the Link General Payment
Plan option, an Ortho Payment Plan Summary would be shown on the top

followed by the option to Create Payment Plan for the Entire Plan,
Pending Codes or Customize.
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Create Payment Plan x

@ Add Payment Plan Details @ Payment
Contracted Ortho Payment Plan - Summary h
Plan Name Patient Payment Plan 1 Contracted Amount $808.00
Total Amount $900.00 Number Of Terms 10 (Pending 10)
Down Payment $100.00 Pericdic Payment Amount $80.00
Down Payment Date T 09/20/2021 Payment Frequency Weekly
Financed Amount $800.00 Location Mallory
APR(%) 1% First Payment Date 09/20/2021
Payment Plan Details
Create Payment Plan for
(@) Entire Ortho Plan: $808.00 Pending Codes: $640.00 Customize
For the whole ort |l | t | I Make you I m I
cl ul ar
Include Down Payment @ Yes (_) No
Code in Total Amount
Basic Details
Payment Plan Name * Plan 1 Location * Mallory
Plan Type . Drtho Total Amount * S | 800.00
Down Payment Details and Financial Details
Down Payment S  0.00 No Of Payments = 10
Financed Amount $  B00.00 Periodic Pay Amount * S | B0.00
APR 1% Payment Frequency * Weekly b
Contracted Amount §  800.00 First Per. Pay. Date * 09/27/2021 [i]
Additional Settings
’ Fl = Nntas
View & Sign Agreement

c. Under Additional Settings, the ‘Add Credit as’ option would have ‘Post
against patient balance’ with the Order of Posting set as ‘Newest First
Order’ to have the patient balance applied against the most recent treatment

code.

Note: Both these options are set by default and can be changed to the
remaining available option(s). For ‘Add Credit as’ the remaining two options
include, Leave as Unapplied credits and Post against patient balance
first, then post the remaining against account balance. Then, the
alternative to the Newest First Order for the user would be ‘Oldest First

Order.’
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Create Payment Plan x
@ (2) (3)

Add Payment Plan Details View & Sign Agreement Make Payment

Patient Name

Payment Plan Name*  : | patient Payment Plan #2.2 Location * © FRONT : Celebration Dental - Front Street v

Plan Type : Ortho Total Amount* ©§  1000.00

Down Payment & Financial Details

Down Payment : s 100.00 No Of Payment * S

Financed Amount : $900.00 Periodic Pay. Amt. * ©§  900.00

APR © 000 % Payment Frequency*  ©  quarterly -
Contracted Amount : $900.00 First Per. Pay. Date * - 04/11/2023 =

Additional Settings
Add Credits as* * | Post against patient balance v Notes

Order of Posting* * (O OldestFirst Order (@ Newest First Qrder

Payment Details

Payment Type * : | select Payment Type v Enable auto debit (®

View & Sign Agreement

Note: Details of the newly linked Payment Plan such as date of linkage, plan
details, payment applied, username, etc, will be displayed on the bottom
right corner of the Patient Payment Plan page




Patient Payment Plan | Patient Payment Plan #2 |

Notes

Case Name

Periodic Billing Code *
Periodic Payment Amount *

Periodic Billing Starting Date

. Case #4

Plan Name * : Patient Payment Plan #2
Total Amount * : $1,000.00

Down Payment Details

Down Payment Amount : $100.00

Down Payment Treatment Code : D80Y0 - Comprehensive Adult Dentition
Down Payment Date : 11/30/2022

Financial Details

Financed Amount : $900.00

APR(%) 10

Contracted Amount : $900.00

Number of Terms * Ha

Billing Interval : Quarterly (Once in 3 months)

: D8670 - Periodic Ortho Contract Billing
: $900.00
: 04/11/2023

Link General Payment Plan

CARZ=STACK

Ortho Schedule View / Update Schedule
Type DOS Code Fee
Down Payment 11/30/2022 D8090 - Comprehensive Adult Dentition $100.00
Periodic Payment  04/11/2023 D8670 - Periodic Ortho Contract Billing $900.00
Total $1,000.00
Linked Payment Plan Summary
Patient Payment Plan #2.1 ( ACTIVE Linked on 4/04/2023, 1:12 AM, by M 1a  View Plan Details
Contracted Amount $900.00 Amount Collected $0.00
Auto Debit Disabled Amount Overdue/Failed $0.00

Future Scheduled

$900.00

Terminate Complete

d. To Terminate, Complete or Pause any linked Ortho Patient Plans, a pop-up
will appear prompting the user to action two distinct steps of which the first
one will depend on whether you have chosen to Terminate, Complete or
Pause the Patient Plan. Then, the second step would be to action the

desired choice i.e. Terminate, Complete or Pause the linked Payment Plan.

(o8

i Help
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Patient Payment Plan Tremination X

o Terminate Ortho Patient Payment Plan —@ Terminate Linked Payment Plan

Select the payment plans that be terminated

Do you want to terminate the general payme n(s) linked against the selected ortho plan?

Payment Plan

Contracted Amount :  51000.00
Amount Collected : $500.00
Amount Overdue/Failed : $50.00
Future Scheduled : §50.00

Select an Action to Terminate Plan

() Terminate the Payment Plan

@ Do not terminate this Payment Plan

Payment Plan

Contracted Amount :  $1000.00
Amount Collected : S$500.00
Amount Overdue/Failed :  $50.00

‘ Cancel | |Tem1lnate |

e. Editing a linked Ortho Patient Plan will notify the user of the old and new
values in a grid for the changes made for select corresponding items under
the Payment Plan summary as illustrated below.

Note: An ‘i’ icon, highlighted in red, will be displayed below alerting users to
simultaneously make the necessary changes to the linked general payment
plans.
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Update Ortho Payment Plan

The following are the changes made inside ortho plan summary. Please review before
proceeding.

Payment Plan Summary

0ld Value New Value
Total Plan Amount $1500 $1600
Down Payment $100 $100
Financed Amount 51400 $1500
Annual Percentage Rate 0% 0%
Number of Payments 10 12

|| @ Please make the neccessary changes to the linked general payment plans.

Cancel I | Proceed

f. When users attempt to De-Link a General Payment Plan, a pop-up would

appear guiding the user to either De-Link the plan or Terminate and
De-Link the Plan.
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Patient Paym atient Payment Plan #1 | Patient, Ortho (10053762)
Case Name Case #1 Ortho Schedule View  Update Schedule
Plan Name * Ptlent Payment Plan #1

Type oos Code Fee
Total Amount * $3,000.00

DownPayment  01/08/2023 | DB0T0-Limited Primary Dentition $600.00
Down Payment Details _ :

Periodic Payment  05/15/2023 08670 - Periodic Ortho Contract Gilling §200.00
Down Payment Amount $600.00 Periodic Payment  06/15/2023 DB670 - Perindic Ortho Cantract Billing $200.00
Down Payment Treatment Cade DEO10- Limiled Primary Dentitian FEERP— PR [ ———— F—
Down Payment Dite 01/08/2023

Periodic Payment  DB/15/2023 | DB670 - Periodic Ortho Contract Billng $200.00
Financial Details Periodic Pagment  09/15/2023 DB&7D - Periodic Orthe Contraet Billing §200.00
Financed Amount $2400.00 Periodic Payment  10/15/2023 | DB670 - Periogic Ortho Contract Billing §200.00
APR(%) o Periodic Payment  11/15/2023 D670 - Periodic Ortho Contract Billing §200.00
Contracted Amount S2Ad0.00 Periodic Payment  12/15/2023 | DB670 - Periodic Ortho Gantract Billing $200.00
Number of Terms = 12

Periodic Payment  01/15/2024 D6670 - Periodic Ortho Contract Billing §200.00
Billing Interval Monthiy (Once every month)

/1572 7

Periodic Billing Code * DB670 - Periodic Ortho Contract Billing Perindic Pagment  02/15/2024 DB670 - Periodic Ortho Contract Billing §200.00
Periodic Payment Amount * $200.00 Total \ §3,000.00
Periodic Billing Starting Date 05/15/2023

Linked Payment Plan Summary
Notes

Patient Payment Plan #1.1 nc‘rlvi) u 23, .12 PM, by View Plan Detalls

Contracted Amount $2,400.00 Amount Collected $0.00
Auto Debit Disabled Amount Overdue/Failed $0.00
Future Scheduled $2,400.00

Link General Payment PI Terminate | New Payment Agresment | | Pause | | complete | [ Edit

De-Link Payment Plan

Do you want to delink this payment plan from the Ortho Plan or delink and terminate this payment plan?

Choose Action : (O) De-Link Plan Terminate and De-Link Plan

Patient Payment Plan #1.1

Contracted Amount

$2,400.00
Amount Collected : $0.00
Amount Overdue/Failed gl

Future Scheduled : $2,400.00
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Reporting and Analytics

1. Rejected Claims KPI

a. The operational efficiency of the Rejected Claims (Count) KPI in Insights >
Operational Reports > Scorecards > Edit has been increased. Previously,
this KPI presented the number of claims that ever had a history of rejection.
Henceforward, this KPI will generate the count of Rejected Claims by Date
of Service (DOS) and will include only the number of those rejected claims

that are in current status.

STACK o S MW owen wug
0 Reports Analytics D: Trend Analysis  EOD Report ~ Opportunity Miner ~ Scheduled Downloads ~ Goals ~ Settings
Location  Provider  Provider Type  Specialty CDT Code CDT Category  Service Type [i]
rejected claims countmall @  Edit Duplicate [ Date Range* : | 01/01/2020-02/27/2023 | Location* : | 1Selected X v Download
Location Rejected Claims (Count)
MALL 9
Total 9

i. There is an i icon helper text to enable users to understand what this KPI
does.

Add / Edit Simple Score Card

General Settings Select KPI Select Column Order
Name * " 529 migrated Search ol = Click and drag on KPlIs to change the order
Description | g o rocard Description Scheduled Patients @ = Migrated Production (Trans. Date)
Broken Appointments @ = Production Adjustments (DOS)
Broken Appointments Rate @
= Gross Insurance Production (DOS)
Report Locati Rescheduled Appointments Rate ®
. v
Focus * 1| osation Missing Transactions @ . = Insurance Production Adjustments (DOS)
Key Performance Indicator
Defauit Date Range | Rejected Claims (Count)
O YD Unsubmitted Claims $ i
) ) ~| Description
@ MTD Submitted Claims (Count) @ _ o
Count of claims by DOS that are currently in rejected status
O wrp Rejected Claims (Count) L L
(O Last 6 Months Rejection Ratio a

ii. The count displayed by the Rejected Claims (Count) KPI has been set to
match the number of claims in Billing > Claims > Rejected Status.




O search

Qv

Claims: Pending Submission ~ Document Pending  Denied/Act. Req Pending Payment  OnHold  All Claims ~ Batch Jobs  Denti-Cal

S @

& w
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Support MALLL Q

Total Claims: 133

Actions WV

Select  Claim ID DOS LastUpdated Ins. Expected  Billed Amount  Tx. Provider Location Patient  Carrier  Plan Type Claim Order ugﬂag
O 0 ] ) o O select v || select ~v | Selv || Selv | Select v || Select v Se\ec(‘ Select v
() 188877 0 05/09/2022 | 07/11/2022 $37.50 $0.00  FIGUER EAST carrierc1  HMO Secondary Rejected v
O 188278 01/06/2022 | 04/21/2022 $0.00 $1,009.00 | 234234 CANADA DELTA DEN Co-Pay Tertiary Rejected v
O 187343 11/28/2021 12/22/2021 $422.00 $761.00  SARAH FRONT DELTA DEN PPO Primary Rejected v
.
2. Operational Reports
. . o . .
a. Provider Short Name will be shown after the Provider column in all views of the
.
Income Allocation extended report.
§7,.(% @l O Scarch 2v e ‘
Operational Reports = Scorecards ~ Analytics Dashboards ~ Trend Analysis  EOD Report  Opportunity Miner ~ Scheduled Downloads ~ Goals ~ Settings  Operational Reports(Revamp)
Adjustments
- . ’ Provider Provider Short Name Trans. Date Patient ID Patient Name: Adj. Code Adj. Code Desc.
Grand Total
Mr. QA, Parthi v |pPoa
03/21/2023 10052195  Inco.Allo, Parthiban AC014 'ADJ OFF - Courtesy Discount
03/21/2023 10052195 | Inco.Allo, Parthiban AC017 EMPLOYEE WRITE OFF




